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fafraat @ gafRaa a@ i GeAe sae dar gerdr # g

(viy diieavg AT Fear € F 10 (G9) a1 31 FAARET arem F15 o oo faf@a
LT EART U 3MiaRke Rerad afAafd & ea wen| fvgeg sfvfEas & sy
W ARG F WA IehsT F F9 AR el & 3¢ & o] fFar ¥ R 5w wE
Afgen3it & fov wh Wiald weshen Al gARed fhar arr &1 Afgensit & felr off
YHR & AT Icdsa fT RwErd @ gadeey AR 3Acdd MIT i ¥ ured e 3R




3ART GHTITT Hla & foT ar Yerar & g9 FuRa ade ¥ e 3idkes g afafa
gt

. 9aT YSTdT GaRT =1C I@T ST arel e

JAT YeIaT Teh Ioreex/BfSee toewid Iav WA, 58 e dica-8sr wiiteor & @1y
HAAT & ASR H gor fhar Sream|

el YeTdl &l & dgd @l dunfare oecv/f3faed caewid aare w@am 3K 58 Afds
el & |y 3R AR W ACT-Ae IIHOT AT Floled & dedd hdT T WIfRRoT i
TEJT |

;. PR 9gHT 99 3R 3T ITHIOT A FIEAT

(i)
(ii)

(iii)

(iv)

AT YeTdl GaRT delld STeflierd &l YaT Y&IdT SRl Teh Bl Ygdlel 9 ST fohar Sirea|
HIT 9gaT 99 T8 BiF H ST foRar Sireer St dea-aer arfeor ganr fAuifa e s
gehdT &l

FTfdd 39 9 IR fRAT ™1 Wer YgaieT 9F 39« 91y @A 3R 5@ dea-aa
WIfAHRIOT AT 38 @RI HAhd el 3w SRy earr fAderor & v @@ s W)
eI AN

AT & HGHA & GRIT STAATFA Sl Tehle 3R ITHGE ITelet HAT ST

. RarE
el JaeTd RAE 3R 37T AAFRY ATHFATER i T&TeT T e 3R Hea-dar srfeamor
F gy AT Sok 3mAfaa i arwef

3. d1d STUfEd T =0T

(ii)

(iii)

(iv)
(v)

SR el o &9 F IS IMHR AT EHR TARR T HLM |

{AT YeIdT & AT el AYSHIR FHASIHT T Adl & degd HHaRT AT Yerdar & 3ferar 3R
3T 3R W, TogeT I Icde] § @ [REFR & AU a1 3egar 18 o W aAr 3=y
FTT TG BT

qal FeTdi3t aRT e w1 deel-def TITROT & FTY AGER A THI Tgd &
gue cFagR & WY < [aed glell Aigv 3R Al eqemel & ofd Jer el =ifgv]
AeeT-as TfAFIOT F 39S FHAARAT AT Rpradr & AT F 1 Wread-aF TfAHor F
gfafafer & Ao & qar el off sgfFa 1 geret &1 AR g afe a8 AfFd wH
HllVolelsh &1 O g1 #X @1 & AT IHeqyT qal veral H 0§ Tl A\ell d 3ugeFa
TAEUTIsT HT TIEAT FeAT grant|

TaT erdr arT Aged sieerfed faelr off sy du 3R vaffues & a7 #Er o
delld U 7T IfFaA A YA FH F SR FO MUAT graEdel AR gt H
SR g, fefeh aX # 3f AW AfFd F AG I ARTI $H WA §T, 3¢
MIATTT AT qIY oeAr 8RN 3R 37 T FT oot FA W JAT YSIdT & TTT-ATT =1
cafadd ot ] FeET & dgd GSlcA® FRAs & U 3TEr gHm, $§& 3elar |fdar &
Jootel & fav off FRas i srwef)
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7. gdf 3R &9

(i)

(ii)

YT Yerar Ig FiARTd H & gt S o volehl & fov & &Y W@ 8 39 g
ATl §RIAR S, 39el $fHT AT 1 A1 SHIT et & [T Y AT BT W A ofaman|

afhg Y& & SRI= AT ATFT @RI Tgal STl aTel US U gl foh d 38 FreT yedeT
HoSrer A gl AT &9 F 9 F A 9gd IHF FE N IR A & 574 J g F 3
feell-gea IT 37 & A & ST IcUeed

Tddeteh & &9 H B B Aol Yodsh SeRIfed 30 WY Teh alegsh AR OGe 3uahol
|

Y& & SR Gcdsh HAT B HFA & TR IR FOF TE0 IRYUA W ST TH Blel-
Ugdle] U UgaTall RN 3R 30 TS alih & 319e7 RR W YA a1 gIemm|

©. W91 YeTaT ganT fAeRmdt 3t gddator

(i)

(ii)

(iii)

(iv)

(v)

TaT YeTdl Jg GiARYT Hm foh dar verar 3R deel-8e7 wifteor & da geAd efad
3rTgeAT A & AR AeAd SIARIfFT & FE Yl HI FARTT A & oI wied
GIAETOT eTel fRaT SITUeT| AT FETdT3T & delld HHAAIRAT & JG2ed W Aok IGsiT a1y
3R 3reoT vedd GARTT Fa & fAv 3Taegs Hgriar Sl IR

T geral Weol-8eT WIfHe]or gaRT & 918 TeTehdl & @R TIdaTehl dl clelld M|
uddeTsh i HIeol-AoT FIeor & el & 3TaR S = gram|

YT eIl Tgi §aiv A0 A&t & ITER 3R 0 R & gER gerde, Jrehetor 3R
SEEYT & Halold & a7 Wl @l [ansl, Fedl, A 3R Dl w e Rk Fsarfea
HN, e T TAT-977 W I X TohaT g TAT-GAT | IR 57 «w = gaf
& o 39T FEATT & B

JaT verar Wear-Js WieIor & Jid 315 g3y Tufd 3R 3yaon & 9910 @ & far
fSFAeR gem|

JAT YeTdl Ueh THeaIS I ATHIohd I ST Aea-aa Wfdetor & iy Aafaa sada
F for SFAeR 8P arfes dard T a0 sgfFaat fr gafad Faw f9ar frelr cgaaa &
gred &7 ST 9ol

o. iR aew 3k R_fecar s

(i)

(ii)

(iii)

Aol Stererfed frdr off Hehlereh a1 HshiAeh SANT & WET & Had gl wrigy| dg fanel
0 A ¥ AT A& @ TIRT THF a1 A Tea H TG & I FEY a8 Yar F
T 39T & ST AT STaT & T Hf R H 3T ¢

YT JeTdl @Rl Jeld &1 a5 SRt & Hae & @ Ffhear gaur ar gfagfd ar fedr
A yeR & Rfdecar g w dea-ger giftexer gart far @@ fFar sem

AT AT ATFT B T HafTr & SR AU Wge W AT Aige & 9rg AT fRAr o ghaen,
AET W gAd & @ o wfasfaa forar Smeen, foes il 9o gard o anfaa €,
AfFT w6 a WfAT 18 &1, o9, R, I dreF-asr IR Far verar sq@ ad F
Fore ¥ oyl FARad et & v sfewdsn dar a% gema 3R 3fReR &1 g
M|

. WTI] ahTe
(i) @efr 7 =it & o fRre oX off a1$ Qar3it & o off Aar yerar ganT Jg GiafRead far sar
f& a1 ST FT Th AT A A @ HA 4 gefear & AT|

i)

‘IHT%:
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(ii) |TecTfRe IR &7 et - "~geaaH daa () s, 1950" & 3aR

. 3T TFASIRAT

(i)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

ST 8t SR @Y, el FWiS RAuiREl 3R @lie SIS WY UK FHedd GiAtedd
el & foIU Sl oEMe il & 9T TAUANRSIU 819 (FAgRISE) A U ATET ST @l
b gl

T verdr Aeieey AR gAgecy i § Hafadw Iuradr arer H giAfRad S|
3gger i g fRdy off gfear gl 3k PAuiRa agaiear @ @ @ & F duer
ISR garr A AR X @ier &Y g sven 3R 3T §adgt Sie @ SfATEr S
ST GheT gl

o T @ & 3ReR a7 & F7 Tsued fvar o &, 3a% gdf@e sufaaat
T HTGRTRATI HT & RE ¥ 3Tl F §T P fohar Smeam| Srar & doar sifaenmy
garT &R frar o § 3N 59 @i W g o aifaRera sgerarer st fRar sireem

Jar gerdr aRIR & &1 FUiRa T 9w 39 9|

Aiser aferdt, argdl, adl, Hates ari, e e, gt H agar 3R FF F FeuesT
& SN 3= ATl 3w a3t S {1 YeTdl GaRT AU @Y W &fd ¥ S See| dar
YeTaT WATIA FT HIROT A WM A AEe F AT o REY W 3@ Re A Feoln G
FOT a0 Jarsit & FareeT a1 deel AT WIideRor a1 et A 6 sEsar F R
3T S H ST 3cde a8l

T Yerar 39 H H 38 GhR Fsarfea wen & dAlser d@vaer ar fFar qofy & wi
qehdTeT o &l

a1 YeTal FAGT & TR S & f@sues & AU naegs qef Haegs 3gor, F4
IR FAAN 3R 3= Tl IEE AEA/F3uHST Gt 3NfE fr cHaTAT AU WI W
& v SFAer gem|

FT & AsuesT & QT 3maes 3uawor, @3, #AMe), 3umey gt v R o
YR kT AHEAT AT R T avg A Wl & fAU dieed der grfaeRor ganr R o
JHhR T s TeIdT 3TeYT gl HS ST

A & fasures & faU smavas @t @A & Foe, §is 3R 3w fafseanstt wr dvar
R A JeTAIET T e

SEEPZ SEZ WIf9eUT ¢dRT ARG HUaT IJfHRT 36 dar ¥ d@&fad @l #AAT W
SEEPZ SEZ W&o & IRET H AAT Uil & IEIET JaUH/qIddeTh &l 162l ¢ &
fore 3ifersper gram

TaT Ferdr dfder & $F & GrE/AAHT H HERIehl & HJHR IEIWE FUsh/IhdeThi Hi
e

QAT YETdT GaRT dedTd TERWTE Tt IWFd F1F § Gofd gl ATAcT 9 Fuar AU
A RAE FWM AT JeTar @R Agerd TWRAE Joud Faeiad, AMal 3R awgs
ARG & 3Mded B FaAT e dl FE R @AEJT Ao & A SEASR grem, dar
gerar 3R &g 3HE & dg Fuh ATHERT & §F H HF HEM I8 JGT JeTdl SaRT delrd
HAARAT & s FIEHST, 3T 3URUTd, dael 3R HAslgll &1 AT R T, T
deTfareh MaRIBAIN & HeIdlele 3R 3= Tl T HlepREl & forw fSEAer gl
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(xiii) ~ GET Gerdar IE FARTT M 6 FaT Yeldl GaRT AT H S g A gART =Mel
afa # | g, A @ g i Rufd &, I8 dar verar @1 SFaerr gefr % ag
02 et & R TAT dheilehl Tafsear3ii/ais arell #AMERT &7 deprel IfATATT TeTeT
W, AR Far gerar fhel o Revew it sgaeyr & sty Jard giaRed aX|

(xiv)  @aT eIl RIS I el & AR AMelchd Tws AR gr3ehIier Famsit &
3R Jedel H FARTT el & foIw gHied gddetor Heem, SEd fatherar @ dfder
R 3 A AUIRT AR FHAT @ S| URee [Ahd3t & HROT Hidel g
forar S weher § 3R @S Afder @1 3ifad & & d% Ao @ar verar & @R 3R ae
o R 35 WA YETdT F QERR AT S e B

(xv) IS @ yerar H GE/ABIARRNEST a1 3wy Feri/afdaal @ gede aed gl
g, d ¥AT YerIdr R W Gl & Ued gl R X SEEPZ SEZ WIfUSRIOT @ el
ST 3R SEEPZ SEZ ¥ Hefdd IS STASRY o187 g1t WIfadur & Tl SHhrs &
Hol & foar | fohar Sream|

(xvi) 24 AR & Hider T Aider Iafy f FATT & dre, WoaT THSST WA H@faar & Hed
FI BsT, gA AT 3R odt 9T @fder & 12 #a fr 3a™ & T g1 gohar g, S
Th TAT H 6 7 A 3w A& goml S faer fr = fr fy o fawar & Afy
de I UREARE § @ WA Adl W &g WHR & dad A e & ”ar #ea
g # aRade 9¢ e

6. Rag &1 gAY
%) 3H Hider ¥ @afd well & §ra @idar & 3cUeet gl arol fohdl off faare, uee, ara ar
HAHG Pl aldAl 98T GaRT 39T T9T & ATETA F gol fhar Suem 3R 98T 3§ A Hi
Hlereyet dor & fAve & v @l s &3
) ol gai & drg "geAfa 7 g f ufa # @l g 3T v aa @1 after
& @l g

7. wfaer #r rafer
%) @fder & aftr gRer # @fder Y& g H al@ @ & a¥ & fav gefil SEEPZ SEZ
WITRIEHIOT &Y HERIAHAT & HFER AR FAvSTTsh Jeder & 3relier Afder & vk 3N a
& ToIU S/ ST HehcTl §, S Ush aR H 6 A & 3iT8eh 81 gram|
¥) Yedel & Hedishe! SEEPZ SEZ Wiftieur g@arT a1fdd T AfAfd garr far smeem 3R
afAfa $r REE qar yerdar W aregery g

8. A FlT AR FAFR &
%) 0 HiAST I HRAT FlefAl & ITAR GHA 3N enfla frar srwam)
g) wicdt & d 38 d@fder ¥ 3cueT giet arer weft R, afg #1$ @1, & gerars & faQw
SARFR Fad HERISE FHT 31eTelal & 91 gem|

9. FrlAr Rufa

(i) @ verar # wlig swe f qd i@ @Al & e 5w wwslla & dgd 3oe sfReRT
3R AT & frdr o 3T TSEY A1 Hertod I, TR ag fRdr off A ¥ ST Srar @y,
TAEART Fat, Hidet, FRet o a1 3usd o &t &1 egaAfa 7@ & seet
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(i) T el AR 3egedt & fow, dar yeidr 36 YR ddid Sagfad & de9y # faffies
faar Ak sfRfaTdr & 3 7 e gem dar verdr gant dara SafFadt & deer-
AT IRASROT & A%eer FAear 3R Feary Ty ST HIS grar 76T gl

(i)  @aT YAl eaRT deAid fhv v FfFd Har & R A dfder f FATT F g
fFaffa/gise v v FAuREt & & dae, o 3R 3T glawnsid a1 gar g e
3R & & 58h ghaR gl

(v) ¥ arieer e off e & FHaRy a1 ¥aT YeTar ganT o) fREr o e &
Soats R/AT TFH 3T FelT F Iooud & AU TFAGR A6 grem| HAAREA & |-
WY AT YTl TiAT F @ g ot 3 gt &1 9ee w6 ik q@g-a0
W de] U o wea g, Oad far dita-ae wifteRor R st ke @ Ierh ar
fSFAer g1 gl gt oy s/ AAT & equree &1 afica dad dar
Yerdr WY grem|

10. Yeid Y 7§ Jamsit ¥ FEOT AR T Gelram

(i) ReTel Jar verar qanr HgEd SwAET W IR & N 3ES q@ann A e st
ST T 3 HF & HI H Yehe g1 HWN S 37 HieoT-Aol THOT A1 0 FiFd &
3rerrar fRdr 3w Fr dfdr 3T gl dee-aer arfteor Ader ¢ar g

11. gl 1 T 3 afqemor

F) AcA-A7 TR0 39 §Rer & Asues & dae & dar Yerdr & Yere 61 a8 Freel 3K
gFAAS, afg IS g, &1 T gren| {ar et WeaT-Aer witeor f 99 faf@a @Al
& f9ar T oY Frerely a1 exardsr 7 #sRoT, wfafaf, R/aRoT a1 I[WREa A& HEm|

@) dar verdr, AT off FRoT ¥ 57 FAsia B FACT e W, AT WeA-Oo IIURIOT @nrT
AR S W, ST 8 g8t @), Hioo-Ael IIfET gaRT HaT YGIal &l GGl $r IS FHIg Y
IR @l aralh fores grseprdr 3N goareliae gl & #ig o gfaar ar gfasfaar arfde
g 3R AT arad I S|

M) QAT YTl AT Vel HT 7 AT Afdrd forely off ameralt, o, 3maesr faawor, usor ar
frelt 3 |AET/aER @ sifds ar seeciae &7 7 Hice-Ae gifdeor f qd fof@d
At & far dea-a wrftreor aRew @ a8 o Sl 3iR/ar gEia 3@ e,
S WCST-BST WEOT & T & gl

12. yRagd
Sererfdd & o manrEa AR el o avg & Rage H cgaewr A H SEACl St dar
gerdr & RN & § 3R 9Raga & 3maegsar &, Jar verar i SEaey gef
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gfRfarse 1
arefieranit & T grFar AW 3R 3raegs Iegane

1. 9T9dT ATIES

WA R 37 Jasit H @le & fav A3t & R 9.15.1 3R 9.15.3 & @R, A feaiad

qrIdr arel Stellerar atell & fov 3aesT axa & 91T &

HHTD ATICs ST fhT S arel gEaTaet
() @)

1 Siell ofdTlel aTel &l Teh B / huedl / * Gl oT/felaTdHsT JHTUTIH.
TATA / HAETH | EFFA 3TH * 3CTH JHATOTIH
& & A 3RT W wifeor & * B FT NTHNSTT ToflaoT JHTOT
QY Gollhd U YU &l IS g7 3K 34
gl aifRe 3R FA F FA 3 ot F . Faffics, Ud, S8 3R AW FaT
Hfedea # g W G BT a¥ | gRg duh FeRor @1 fawor gefer aren
2020-21 9) S T &S|

2. {TGeSF YA

SrAETaT3it gaRT ST fFT S Tl T qFAas AT &F IR W, Woal-AoT M0 R
3R 3T Fasi H @l & v AQpe & 9.15.2 AR 9.15.3 & dgd FATaf@d AwEsl &

AR 1T A grel AeNerar3y Y JTTAT T 3Teheled LI

AT9EsS

AT fPT I I SEaRe

1 F) Uood Tdg av & 31 A
AT gl artel oo a9 aut (o
a¥ 2020-21, 2021-22 3R 2022-23)
& ok wefa/maa  gEadieT
derarar Jar3it &1 aa o T
FRER HA T &A 1,80 ,00,000/-
9 gleT =g

@) diell o9 dlel & 9 [Uoer 3
O auf et (Fd av 2020-21
d 2022-23) H A YAH & R
TFRIcHAF fael {ed gl aIRT|

1. oo 3 o avt (e
ay, 2020-21, 21-22 3k 22-23) & faT
dERed fad faavor) [ s e @ a &
Alcd & Y]

2. O YA 97 TS & & Il §
fF drelY o arel & FS I F A
# HTI/FA T T dansi & faw
Ao e oy avt & @ y3s & e
diell T[N dTel & 9T ThRIcHSD ToAdel

T &l
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ATYEs

AT fFT S arel gEaRS

dlell ol alel & 9TH dlel HUfT
(fFas wde) 3ik/ar &fse glaaw
ger  wifge, 3w @faceAs
gfdeeyrdsit # slswt IR dfder &
ded fFu o= arer fdr s 3R
ST T TSI, HH ¥ HA 5 oG
o & Uiy gl @nfgel

SHHT AdS IJg ¢ [ 39 dfder &
gl ATl A H FaTH glel o o
Srell o[l aTel & 9 5 o 39
T FATIT AFG/Hisc 3Teeudr glelr
TR ey ARANHSE IqeHar H
AT A AT 3T AEH GaRT
ST T AT R o MR 3R
3 d@faerst & fow ufdsqy afr
e T ST arfgv|

Wﬁqﬁ?ﬁﬁsqasﬁqalﬁwaﬁq@
fAfése = aremr AT gAY

el T gt A oS e asf
It (B9 a¥ 2020-21 & 2022-23)
H EB3THMNT  HAUGX  JaAT @
AheldIqdeh TASIITE/quT e gl
&. die §AT qUT dar¢ Ty AT
2,40,00,000/- 9 (IFATAT ST
FT 40%) & FHH o g AT

. a FA o7 dare fSeAhr oferd
3,00,00,000/- R (TS M
FT 50%) & e o g AT

A TH FAWR U FaT AR
4,80,00,000/- 9 (HFAAT faTeT
T 80%) & A G gl AT

1. UTE{A 37e737al I TR

®. IAQH caT S fHFT AT FAGA
JATUIT H  ASAHC HT oATH, FA Hl
SRR, 3qeY H Hed I TE ¥ F
Jeoidd gl oo fTaear @ ddveas
Y&l JATOTIH |

g. g W IRIASERBT F A H FEfad
el ™R/ & AT ’AR FF-gAO
TEd fRaT ST @haT &, St el epercre
H HA H A 80% VAT YeIdr GaRT Hred
fhar rr @ (FX 88 W g¥dd H e
ATl $HTS AT qfee) |

dvey 3R Farm w@Eanst a@fed &g
WHR & FNA fralr s @l sos
CaRT I T EHRT I1 favd de,
s fem d& sofe S
Tguelly  Tolfddl gORT  adAE A
sfadfta/eesforee 61 foram ST
Bl

adA 7 39 AWGs H 3foafaa frar o
HEAT gaRT gfaaftd/selenfoee 6 fhT St
$r Tg-gyoT|

Sl T dTel ! SUTUh, SUHINSET,
SAEAEAS &, THUeSseduh AR
gF g gfaseE  dfRfEmH &
SR H Uoiichd gl =1feT|

Uolihd  YHATOTYSI/EEAES &l FF-HATONT
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wHTR AIES AT fFT AW a1 gEaae
8 * 3MSTH3T 9001: IOTTAT FeereT Y ST AT i gfaar
JoTTelr
- IMSTE3N 14001: IATEROT Jaer
qoTTelr
* IMETHIT 45001: sHTTATAS
ey AR gt
9 el @M a7 ST | SNTEmsTa a1 FE 308 @R
TATHIRSEIT &9 (HeRTSE) H @ | yAva/asdd fr gfawr  SEd gar
MET| 3ofeh @Y G AR shaol | SGET & HET A1 ATARFT TUF & & H
st FRTET a0 W FAr sreen 3R | cufar =3 a8l
TV MM qIT TeIar H NSRS | (@l oy 1 Ay | Sdgar & o
qdr ATeAT S| gREAT FT Feoll M)
feoquiY:

1.

6.

3ETF cTddell ¥ Fafdd s Y Feg/mRa/aasdlavor  .01.2024 ¥ ugel HET ST
T &l

focier aelr @it & uger 3R st Aedide & G GeM WEe W GEAdSH/AAAT Hr
THI-AAT F MR 3Ty W & AT Seligrar @Rt 3ReFd 3feafld gEadst 3uasy
AT aRIH 8, VAT o FA W, SeAGIAT HI Teheiiehl FHodlehel 0T H & o=t 1S 3R
3R BT ey g &x fear Srwem)

Sreera3 B FE GRARTd FIA gET K 3ART AedAr F GHOT F FT HA 396 @NI
YA GEAEST Hed H g A sy & e qudt w wwifia e & far gded
TAaoT F 3Ma TS ATHARRT Yl I ST gy

eI fhU S gt fhdlr o Thet fhU U cwEAdS # oA & AT 3 gureddr
AR e & v gica Reffeger gl =]

i diel oee ardl T Faar T e & fov 3aegs &g o SRl FEdd
GEAEST ¥ TS AG §, of 30 WY A HAodidhd WA @ aaredr dfaw R aregeny
graf|

3QUT AT TS GEASI & HROT SNl ofalad aTel 1 IANIT ST ST Fehell g

3. IS¢ &7 gRm:

foetier 3R AT S dF Selgrar3t & Y & a7 W FF a7 & I A

STAPRT U et & T 04.01.2024 ¥ 15.01.2024 (Fhad FF @l & FRATET AT & &)
dh diee el aRET A sifae @R Hr IeAfT &1 Sieleransit # A & v Sdd A &
ATEIA ¥ FueT S A1 FRaT HR/E F qF egAfT = gl
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gffarse 2
R FT = IR RAfRrseEar

I HT GRRT T AR g1 1 #T arRRT 2 w7 fenfad & o € -
&. SART & 3eT 9T EE 3R gEadder
g. 9 s 3R grEIhIeT

F. SART & 3 ( 3A8R) Fr IHE AR e3TRINT & T FET AT RRT
e & &4 A SR AT A grgese T AU 6 YehRT # Fefien fohar I @

1.1 AT &F (J3 dAle/RIALA/TFA T giel)

.
.

g

“Woo oYy oo oy

&

d.

Tt UAer GaARI/FRTT Hiar e T &6 Fig & eIarsit/fsfrar a gioe|

W@ dreil T areer A STer sl 9o glaureesh AT W@ A & H dABS
Wﬁ?ﬁéﬁ'l‘gwum, NST [T, Tohfaar, Sfther 3nfe enfAe g1

T A5 HT AR - HIFRFA/AASC/TTZel/chs! & YeTcll Sl TAT-HHAT T o]
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4
TEdvs | Hiv- 2 | 7332.6 | 4.00 | 29330.47 -
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JF T 1 AFeT 2 | I 3 (T | AT 4 T 5 AFT 6 | AFeX 7 (Tt e
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(=T ") | 30,888.62 | 26,477.67 | 53,749.75 60
9
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. 1,17,958.11 84,000.09 | 97,080.16 | 49,019.87 | 19,733.41 | 5,58,734.
(3aR= 95,434.74 | 95,508.34 74
Tsh)
g fr
20,372.38 12,095.62 | 21,442.18 | 23,840.72 | 16,199.14 | 1,29,567.
CAEIES 14,706.94 | 20,910.21 19
a1z 3R
HR arfeher 23,432.81 14,726.46 | 44,417.28 | 6,019.25 - 1,24,610.
16,669.50 | 19,345.19
48
BTy &7 17,135.52 25,633.12 | 31,599.97 | 2,832.25 1,03,199.
2 15,050.12 | 10,948.62
59
Fel 11,30,5
54.60
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[F FFeT 1 AFeI 2 AFI 3 JFT 4 | qF5 | qFR6 | Qw7 Total
(T Te) (T Te) (T Fe) (T $e) | (@@ $e) | (T Fe) | (T Fo) (T Te)
HaRE &
3 &1
97,324.60 37,497.55 68,663.99 1,17,518. | 73,045.7 | 4,583.05 | 14,324.6 | 4,12,808.91
97 6 0
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4,12,808.91
TR A
Fhie Uz (&I
BECD) 30,888.62 26,477.67 53,749.75 43,670.11 | 59,656. 2,14,442.60
45 - -
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(3aRke T=h) 95,434.74 1,17,958.11 | 84,000.09 | 97,080. | 49,019.8 | 19,733.4 | 558 734.74
95,508.34 16 7 1
IRET i far
14,706.94 20,910.21 20,372.38 12,095.62 21,442, | 23,840.7 | 16,199.1 1,29,567.19
18 2 4
s AN FR
aiféar & 16,669.50 19,345.19 23,432.81 14,726.46 | 44,417. 1,24,610.48
28 6,019.25 | -
LAICECE]
15,050.12 10,948.62 17,135.52 25,633.12 | 31,599. 1,03,199.59
97 2,832.25 | -
79 (@)
11,30,554.60
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(Fearr 3R dree A9 WTHRoT et F ffean) AT A & o Seaer gem

7. Qa1 eIl 1 I AR IR R, HLA & 3 & &G, ACA F AR TekT Hr
IS FATAT I aFdfae AT & IR RN Far Freen|

8. AT YeTdI/HHAaRT EaRT HidalcHs affcal & fahdll o 3eoitd W 9cds afdcd &
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T &,

%) HAT 8 eI Hed & 10% b TG &

g) HYUT JHe[eY At A 3 IR A Hh THUAV HT dR-SR Secte|

) 3% AT qOT ®T § Y H IuSHSR AT IMIAITET

1. RfSsuimieat & fore awrs e sk argh

HHS afafafer adisT gy AT
ATHA
1 FER/FET/TIIRATAC/ DS T | Fr5-AsT EIGICT 200
THE
2 AR & B HT THS q@r uq e 9or | @ A ar | 200
ST IR
AT WHR 9| AR 1000
WTEAT 3R g@r=T
3 Ty T gwTs STs-aToT gfafest 200
4 | SaTS F g H "B q@r dier gfafesT 200
5 |9 & uel @ e aftell T @ dieT | giafes 200
6 | HST-hTRT HIEUT Td fAverE | A=g3re gfafea 200
&g R & & giélReT & | e v gar d@ier | Afdes 1000
8 | wwis
HTHE  FARIESC 3N T W T 1000
9 | o et #r @ GURE
10 maﬁwwwﬁww‘r@wm giafesT 200
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HHTH afafafer adier AT
A
garst
11 | Sra/acee afferm Ta q@r dior 1000
12 | Tolwple/EHegex e STSe/degH 500
h AT
13 | &R & S gl 3R | Aegarer 500
SR#AT &I Yol ST
14 | QST & Eaw qer q%rs 500
15 | ©d & HAH aftelr T F@r dieT 1000
16 | 3r9ferse uery &1 fAves Heg3rel 200
2. afesat &1 aed aF
HHTH afafafer adier FHA
A
1 Oerch ITTOIIRT ST RIS SIS ARG 200
3T gaTd ells 1000
2 F@Taﬁ%‘rﬁwﬂé ofrerr g g@r dier 5000
3 H@T@f&ﬁaﬁ RIeT SIS 3R g@r qier 5000
4 CTfhaT &1 I S ST AT 200
3Td gaTd ey 1000
5 FST/FaNT HIEUT Heg 3Tl 200
6 5 SIS AR 200
7 Wl &7 Helel/deh HTS HIA-SATS HRAT 500
8 3T &aF HWI?WT—%TI’{HTW 500
9 IRET HT AR AR HéS fel AT 3R Yorrs 1000
ART T oS
10 fFoE & 9 AR gram  piten vd @ d@ior 200
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feoquiY:
1 | &Ty 4l ST foh TaTodn Fars 5.00 TH-10.00 JH-
IEAT  /aTd @icel d T @ & fT 1000/~ F=1$ 10.00 AA-15
arefieT 3TaeTS gl Hhdl & [@[#1-2500/-
F1s > 15.00 H-5000/-

3. otTaT Ud gt

FHATH afafafe adreT smafar FHAT/ATH
e I HLAT aTel ellS feeT & e IR 200
1 SfAmed & T1Y AT
1 T
2 | ®Y T g TS gfafest 200
ferars aredes 500
3 |@Es & SaR f anE forars qredifgesn 500
gIaTsl & 83T T g e vd g@r | T # o R 200
SR
4 | arer 9 3R U S | dier f&sT # ar R 200
STeTE S THTS
5 | gdur Fr awg e dieT e & s SR 200
6 |®HAZ T WS S fod & T IR 200
7 | HATET d HEHIS ellS e & ar IR 200
8 | ®sald $I Rl Td HBIS | HAE A 200
3R dtser el & wH IR
9 |83 R 7T & 9wrs, STSAT-ATS=AT foT & T IR 200
RICICIE
10 | waoliee el & Tws gieT aifas 1000
11 | TS olse AT 31T Hig q@r dier 1000
goh B1UT ¥ WHIS s
13 | gofdes 1S 3N a1 | g dier qredifges 500
THTS

»Fff A F IEafdd w7 A
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ST 9fd Tue, 9fd 3ngfa 3afer, RoE & 915 gear & R @« g 3ere’or
& for, afe FI5 AV ey FFaR 3R FIGAR & A6 g7 9T AT g, af 39
eftarer & forT STATT 200X2 = 400/- T9 BN & oRE, IS & SHARCT &I ol T T
HEA e HHIS oAt 1 ST 8, dr SEATar 1000X2 = 2000/- &9 glam|

fAfdererdr @ 3o 3uaol 3T Felerdl Fr G 3R Tl Favor, A% 3 Alsa
TISC & P Sl RN S 98 {3l A YE w & v @Fafdd 3R | age w®
AT M, S AT Yerdr & 9 greft 3R g8 hde 38§ agd o Hhdr| Gidar &
A & 3d A, o & d@fder & @™ & SRl gfdegy 3uaol 3R AR # |se
W ol & dTc 81 S[elel 9 ATl S|
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HTeTAT-F
dhellehl el - Srellgrarsit T NS

1 |®A/CSE T AT, gar 3T TN F6X

2 (et afgd wA/TSET HI Uolientor &

e FfAfAT 1 A1, JeaTd AR Gfder &1 JFaRor  |am=-
(3Fer 3R AN )| TeHATH.

AT -

4 [RUR YofiaoT HEAT

5 [SugSdr Yolle]uT &

6 |HfAe oTsEd d&AT

7 U=

8 [SNuEér yaiepdoT g&ar

8 () |dlell TI&T H @ I arar gi/eTer

8 (@)@fe g, ar THTAUAS UsiieoT T&ar
(SATOT 9 hr 9T Helded )

8 (31 [STAT T 1S arell FI&T (SUAST) T faaxor:
SToC T AT, TEAT TF eATh/oled-cel (TIotereled) 3MSsT

3R AR
9. @MY% HRER (MG H) 2020-21
2021-22
2022-23

10 |Rod e A auf (2020-21, 2021-22 3 2022-23)
& ST QaT UIed A aTel ATgehi 1 FaT

Ig gAIog frar arar § 6 #q/gas 59 [Afder W gTaniRR #a @ Ugd s9H A
et et 3R erdl A e foar & IR gt e @ wae for & IR AgA w9 3o
qTeled el &l el & gl

3MTARIRG HIel/HgT & ATY Sell &l & gEAER
17 3R Fuss &1 fFavor



HAATTH-T
e areh & fre ST e

AR AT gEATRASA

afe &t

(2

3
o

143

—

STell FRET STAT (SUHSN)/TATHTAS THTOTIT

Fuslr ARFTH & gga geletor & ufa

gelel Ud TUYAT AT & dg Gofiehior & gf

ey AA AfAfeaas 1970 & dgd du orsdd & gfa

a1 YU GSiIhoT JATOT 9 T gfay

e STHINSHT TSiieoT JHATOT U Fr gfa

STUTET goiiepoT JAHTOOT 6 9fa

®H & 8T F1S Fr gfa

O |0 N[O | | |DN

oo 3 O auf (2020-21, 2021-22 IR 2022-23) T JEdfag
TqIT-TF I JHATOIT g

-
o

oo 3 fad ast (2020-21, 2021-22 31k 2022-23) & S@EdfET
T 3R gy @i A gATforT gfa

—
—

T YATOT 9T TS FT & FdTAT & o Siell @ arel & 918 fOser
GIGREGICECR (2020-21, 2021-22 IR 2022-23) HIA IS &
e FFRIcAs e 73 ¢l

12

Sheadianguer &1 gfaar fSes sgaua & J&g a1 faREd T>= i
Tl AGRISE THUANRET &7 & gefar o= §

13

Srelierar3it fr drwrse
(3eelaeteh-1 & T 7T YI&T & 37qER)

14

gAR fgeAr AR earat T TNHT & gl & &7 F gEaneiRa AR
Heifha Afder qedmast 1 gfa weqa & o §

15

qrIdr AlIles & AR 377374 & YHTOT

16

A TdIVoTeTsh TG YATT 97 / H|
AT AAES & HFER qoTer R

17

3H 3T & T 97 o B A frel off It v, droay,
A [ WA AT fARafaedTeld SarT selehfaiee o1 fohar arm
&

18

fafaer amfiey & cadar &1 aa+d 97
(3elaeth-T H T 1T g7 & 31AR)

19

fehe TEY FH TIT 9T
(3eelasteh-of # T T g7 & 31AR)

20

ST wHOET S gfaar
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21

faRtseanst 3R fodor e faeRont & @y @it S wEr
(3eTelaeth-3 H U 30 g7 & 3R6ER) See 3T @ge IR 399y
FAMIE W AT A HT GEAd A & (3efevaTh-g H QU aw
IIeT & )

Pl

RIS /AT & AT Slell ST & §EABR

A 3R "9 feer
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N
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m
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(TSHT & oleX 88 UX <I3T fohar o)
N?_I,W-UT
el faer va ot T epfar gua=
IEGIED
g et @
TR
HYeT JRRI/3Y T g,

e 3mgerd &t FRIT,
3% (), HIE 400096

e dea-der, 39 qd, Ha$ 400 096 F ¥wHE, T@eodr IR gEERIRET Jat F A deh
o 3t ot wEipfa Wit

IR favg W Afder & fov e $ GeM dIid W 39alls & 78 IThT e
oo |Er & Tt #, da PAfger cea™a A 3= e 4 o 3 gwer foar § o3k
el fATAt 3R ol & FEAd gl H/eH UdeganT TEdd xddet 3R fAfder gxdaer A sfearad
aat 3R GeM srelr e & dIell SFAEAST & JHeJeldeleh-a1 H FAR GanT
T faeg 3eEror & fAfdse & & AR 39 Sell ger #d gl

H/EeH TdeedRT HJedeTh-g H & Sel arell 3usey a&qu AR Igesas-5 # & 78 7Nl v
T & T weHa §, 0T 7 e W, Woo-Aef IIRERr H5 6 3ugEd AT ol FhaT § 3R
SRER IR-3qaree & A 7 FdeT F1 FACT F T g

Hgw suF g wiaer & welr foredt 3R ercdf &7 aroe Fe 3R 3% @ e F fow weAd §,
Shar & o] 81, A1 SEH Y Bl W fAsdies do RS Sfed X o SIUel I1 ATl ST &
Feldr 3R 9T foredt qafare & 3od odl & sfoc@d aeRIRr &1 8Tl SEEPZ SEZ wifereor,
3ERY @l fohar SeaT|

ST AR & fow Y (Al F T ) @1 R SB/AHE THG GART AT B
S & 3R SElehe Whe |@ear feeir __ doeel g1 HABH GeM Wi W FFHA
meer 3R dfder S g & 7 AT & iR @R e R Aw] [Asures do IRE A e A
& faw st @eAa gl

o, HgR Iggan & Ru arv fafader & qar & & & fawe wd § ar Bl 3w & wia
gdiag & AHUSER a1 39w W ufdee g s e qu YA (S3mem 3R/ vede % o)
HeT-asr IIfAeoT, 3O ganrT Sted &Y frdT ST HehdT &l

A,

[EETET]
[fe=TreR]
[TTA]
SRURCL
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e ¢-ANUSfAT A & AFHG H ¢S BIA WX HAlfoleh GaRT gedieik e Simger,
ARG B & T ¢ ®iF W H3ff HeleRT a1 v 9Re egfed ganT ge&dier f&u
Seer 3R fffAcs uelr & A H Fuer & §l fAgeren ar Shdiv 9”& wfAal ganr
gEATER fohT STUeT| Suelt a1 BA AT R 3eg <afaFd gany 1 eal & 3eedsd fhU S
W AfGEr/HR g U 6ar Swen 3R Rl i TR W 0 9T S W S0
TR/ ST AR Sfecd A o SCH| Hieel st WIfOT HYar a1 wal AT Fererd
AfFT F FIs FAT el GaN| FUA AT BH AT Al & Fafd IfAe 7 3mer sl
& fow o gfaefaa & f&ar srwem)




FHS e T ATH STS/oTaT arelt grar
T JEaT
(S8 &1
STTH)
() @) )]
1 fthellse hdwec faoT/gTRis /3N orars=
2 reRoT arfeTr 9r3st uiFed/ e&rel / R
eSS/ uer
3 f3esie aBx g% T/ TR/ gt
4 AT PIETUARIF Felll FolleR - 5 e
CTieeh o f3ed arell
5 gwrs & fav ufds- 500 Heleiiex & AT
aidet #
6 AfRIRT T THIE & foIv Fcr HUSIEN & | Thid SIS/l
¥R d¢ AMY/ABWR 24" &
7 FAU H TS F AT FAT ATSHIBER TP qTSC/TAT
FIST P FAR d¢ AT/QAEIR 15" &
8 IR FAIC IAAR el GS & forw T qTSC/TAT
ATSHIPISSR HIST
9 SiceT 3FeX 18"x18" 3AH I[oTaET
10 Toilet Brush 35T [oTar
11 ST (3MAR): (500 ATH T Yehe) 3T I[oTar
12 | ST (CelTiEee) 3T I[oTar
13 | & B & 3Sifarer
14 | IR 38X 3T [oTar
15 | %ol 5713 3T [oTar
16 | @i 1 313 3eST [uTar
17 | o168 1 &3 3eST [uTar
18 | AfAcl/glerdy #g9 (12 9fa dhe) A1 Fgg
19 | gReTer Td-Teeler carfEes Thiet 3TeST IO
20 | gRATew & fAU Awele sfed - 100 1 | 3T TG
e
21 Sell AT 913sT 3BT [oTar

14

1T
0
m
m
]
N
[T

@



FHTH I FT AH I3/oTaT el grar
ST JYEAT
(S8 &1
STTH)
22 | drer &4 & fIU T gRERR N/ Myt
23 | ergeie Folfaer Tsic (500 THUS) RIREIEEER:)
24 CATIEce T aTeel (20 &) 3T J[oTar
25 | S¥X (d31) 1818 3T<ET IoTar
26 | AT &Sl FelR U [T 520 3BT T
27 | 7T FellliaT Toie (250 &) ¥ Sica Hiteret/
28 | s & MY I gws & T Sher aswR | TP J15e
29 | gy 9 & fov fafdas @9 - 5 X SeTa/aTShary/
dadlieT
30 | ffdas @9 & AU confeesd 3Edeer, dfel | Ava Ioraar
3T
31 HFHI FT STl el & fow 3faRed o A OTEAT
ERICICIIES
32 | ¥ T YRERR ¥ diceq e yst/Te/ 3 forer
33 | gi¥elc IR A, 2td1S Foloera/3Namett
34 | &xa & T gs diferer ETTeFollel
35 | GHIRT SEJAT aTel & & g&dled S
36 BICT Tolliteeh STCidel FeR/Ae

Q& ST arelt WA Wise H HERIAHAT & AR gl AT HR IR Tar$ 7S I
% WA 76T el 3R gors 715wl F1 AT Fae Het 368 & AU g, grenfs
frer off yoeR &1 Gl @IS o1 Tt § IfE 3 GAT ATR & g
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HAATAH-5
wefiat & gikfas g

AT &1 ATH

areligrar &1

(T8 FT ATH)

Eureka Model : Mega 50
Johnson Diversey Model : Trooper
SD Plus

2 | 3¢ Us 3 dFGA FoleR

Eureka Model : ZW 35 SS
Johnson Diversey Model : Vacumat
22

3 | 3 dgH FeleW

Eureka Model : Z Power
Johnson Diversey Model : Vento 15

4 g5 U 9q

Eureka Model : KA 3200
Johnson Diversey Model : Danubio
1211 LP

5 3STel AT Je3dY arerr Us

Johnson Diversey Model : Kobra
Eureka Model : CS 50 B

e
6 | &
T s

FEAT 3R ITRWIT JAT eIl T ThA SEAeRT gelf| HS SEacsa Thd
el ghT| grenifes, foRelt Afer & TRie gl fr ufa & axier 3ucrser s gl gor dar

YSTdT &l el oeTd 3R @A W 24 g9¢ & Hax @Ud AT I deorelr gl

3T T S arel AN HET fY HERIHAT F TR P AT HR IR
qATS IS P b WAT FET g IR IS S AN 1 AT Shaer HeH 3T H
T § 3R verd &1 715 ot off 3w #fTd o Sl & e e, grenfe foRer o
JhR Hr AR 1 3T fRAT ST TRl g1 @G a8 T STl S d FATT AlTanl &

gl
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1TV

(TS & ol g8 W TrsT fhar o)

ST
fadr el
(fe=Tmen )
Gar A,
quer AR RY/3T A 3ged,

IGERL:] 3IFA T FIAT,
3R (74), HIS 400096

fwer: dice-der, 390 qd, HI$ 400 096 # ETE, Feoar IR gEEARRT Fat & fav aeh
gE&ar ¥ fov fodr aEh

HRICI/HGIC,

Ho/goar fafaer qedasr # T 710 fRevor & 3aR Fiee 3R smaae & Al

foFar & 3R 9 & g F QU W@ F Mewed a1 § AR e graas @ i remas
foar & 3R UshegRd 3EERUT 3eyd W A Ugel 3HH AUiRa Fgat 3R el i @weT &
# 3@ ganT T9Y (9T G Pe/afa ATg) 1 vhARd TR IeYd Al
g [3eaeie & Feamaa & faw 3R fRdr o Selierar ganT 3aedias 9edd & 94 & fav
AT T A Ao fadhy Sl & @1y ol fhar S amfige] foas sgaAad Asiedl
AMAST 8, A & Thel FAA & AT 3aeges Far Yoo 3N 39ey @A & Y 37
i srar enfder gl

qoT &fder & SRI=T 3eyd Thaed AR & 37eldl HIS 3T Yooh ST Ag! |

# TAEEaRT I o g o -

i. fofr 3ceror Shvadr A SigaR § Fife IMeohvadr AfRAfATT i 9RT 16 & dgd adT &
YeTe & Sl ATl {13 i S-S & & # Fefiehed v &1 safAw, SHeEdy 767 or@em

i. # O SATFT B 3Tk HERRT S ATAS ddA/HSIGY, ] §7l, Sletd 3G &l
AT &7 @ e AT HEIm 3R AT fhT 9T Il & ATY AT AfART T der
I TSN FHT GEId FWM| Th Held & 9o &1 Tl Vo A & ddd geahl &
Tuse 4’01 & AU A & WIAROT &1 YA 9F TEdd aA o die & fanar smeam|

iii. # FET FgATH A fAfIH, ey s FREEE R &g & R o sew afRfaes
3R A FT arerT HEA|

iv. H AGRISE IoT H chg TIPR o [AHET HI TGV Y&l Fel & folv AGRISE & HaTHh
AR 31eTdTelet &I & dTefel sser|

v. HHURIT AT A 7oA ddeT FAATH & Ted TAT-TAT W HRA AR @R
fAUTRT X 3R SNTE 3R STHINS & WA W o] delioleh T & 36[AR fohar Smea|
vi. # TR g % 30 AEE 3R GeM W A Jeyd TR A g IR g W, fAh
HodTehel & GRIeT YIS W 3eyd Hed W faurR fhar sream|
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vii. 8T IREAXT & AeToT fohar & 3R &1 F1 3ol W%%ﬂmmﬁi’mﬁﬂﬁ
AT W FA el & d9e0 &d o] IG FAR @RT Hediehel ThaT IRT &1F aredides & et &
r AR @ fondll 8gaTciret T arar w1éT foham e

viii. #a [Afder exaas & FuRa @uaEt 3k adat & g for & 3k & 399 g S
qfee &R g

ix. TCST-AoT AARIOT EaRT FIS 3 Yo o =TET G|

IR AV F T Sell ST & FFARR
]

[Fage ]

[



(TSHT & @leX 88 WX ¢8Y fohar )
HATAF- &
Afaer smeiierdy fr gegar &1 gue 97

Jar #H, ICGIED
HueT AHTRSRY/3T faehrg g,

Taehe 3T T SrATer,

3 (@), HIS 400096

Ry e F e & F fav  dee-ae,
IR qd, HIS 400 096 A FHS, Fgeoar AR gEEMT Ja3i & v gogar F1 a=a
T YA FT

A,

gH, UgEAT, el & dlell &I

AR 3T WTA-UST TITROT A qHTg, Faesdl 3N gREEHTGT Jasit & faw e
el AT X I} B

gH UdcgdRT "INuT aXd ¢ foh 30 drelr # &7 315 T3l ey 3R s9 a7 § 3R &
FHR Hd & 5 3T nfAEe [FAr off ITad sarear a1 d SATeRI/GEdTdeiehior I
AR Srelr 3T fr ST Fhd! B

g 30 Tfder geamasr & e fAgar 3R adl & TR & &, 3R g7 39 @gar
R ordt & faafea 7 g1 gAY Sl g v SregsRT g1 g gAsd § 6 dear-
o, 3T foReT oY Sl o TR A & forw steg &7ET &)

Hac,

TIfeIehel gERehd [qoT 3R 3TemeR #]
[=T1H]
[Fe =T A1
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(TS & AT 88 W sy fRar S)
HeTeATeAH-oT

S

e G FT 99T 9T

Jar #H, ICGIED
HueT AHTRSRY/3T faehrg g,

Taehe 3T T SrATer,

3 (@), HIS 400096

Ry e F e & F fav  dee-ae,
IO qd, HEE 400 096 A WS, FaeodT A gEHRT Qa3 & fav fawe w@aw v
qU 97 T FT

"H [1\] 9= [Mar &1 aH] Tdegan
YAIOI el § 7 fAfder et & aRenfia A 1S o RedeRr fAfder exads # v
AT fIaROT & AR Woo-UoT TOT Fiole A wRRA 81 &1 ol o A F i
o, g UrT I fh AY GERT & S SeTRRY ST g, WeeT-8eT WIrehor &l He e
fFE qd goeT & 3RT §AS IR W IS M wars FA H qUT TSR g

Hac,

[[AfaererdT & gEamer]
[feeTeh 3R He]
[eTTH]
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m
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e eldeTsh-31
Aol S &l ST THAT 99

#efieliga i Aqarea aes AR g damw: vedr- (ReiF)

Qe 39T FHEY ve srefiars Ar eoaforar STHTT AT

dFex-1/

qFex-2/

qFex-3/

AFe-4/

HFe-5/

HFe-6/

-7/

313freTen:
Aol 1 &2 37018t AFeX 3 & 4 37381

Adel 5& 7 303feT AFeX 6 3ndfieT

Tider R afafa:
HUer HeIh ddeT TG or@r quer EIGIFIAM HgFT Taehrd
faehr 3mgeFd TRy TRy JfRrRY IgFd
qeeT qeeT qeeT qeed qeeT

GREIGGIECIE

9

3 daEg
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dar #,

[¥. 500/- & IR-=a1AH TT IR W JIRT fhar Srwam|]

HeIeAE- 5
WHAT I & AT NemET

UeT RSN 39 fase 3,
faehTer 3T &1 ST,
3 (@), HIS 400096

CACHECICY

& @l gEd: ¥ o diea-a, ad

qd, #EE 400 096 H HETS, Taeoal AR TR Jamit & fawds

rEgeaT

ST SaRT Heel A Ifeor & &g geaifad ddAsiid & fagAr AR edf & F&a@aR

W@r&emerwﬁwmﬁg&rsﬂ?m%%ﬁr

(36F TG FH /AT FerdT

gl ST (38 dle S "3e" gl ST 3o FAgd A fAgat 3R edl & 3eER

A9 cTRcal & Ul & fIT dar Yerdr § FRETMARE & T H 39

TG A) F Th HIRAIAT S RS T FA W TeAMT g3 &

B, e (Wmém%mﬁmﬁ)sﬂ?mmﬂa
ITfIHOT Sl HITHT-ToT TITEAROT I ART T FTT ..o, (ceveeeieei,
9 ATE) @ 310 AL, T AR A1 3T el T aei=l fear a2 gl

B, e, (S T A §d0) 3§ IR & ded g IR T TR &
HITee 3 Ry 38 &, o Wear-de WfRetor f AT W S F g 3§ TE
9 g€ & arar Y 975 AR IFT QT JaIdr § GF A QA T HAGAT FTel Il B G
F o foT maegs g1 9% § 6 a1 0 g ol AT 38 IR & dgd sd ganT oF AR
T Ufr & gey & [ gl grelifh, 37 IIRET & dgd AR SalgRT U
................... T9Y) T 3 T A a dfAT g1 gef)

&, 39d S Heor-Oof WITAHIoT ol el off 31ereld a1 ~ranfaoT & THeT dfad fohar
o FehcH AT HIAGTEr H JaT YeTdl @RI 3310 0 el off faare ar faare & Srasig Ay
AT TRT o UF AT HIAT FA BT TS Ol ©, SH GEAdS d AG GANT Seler fAwde
3R TUSC §1 39 &5 & dEd GAR GART ThAT IT 3T SHSb gl $[Talel & oI gAR
cTidcd &l Teh a4 fdgeT grem 3R @aT Yerel & 9 U T e & T gaAr f&es
NS grar & gl

B, e (dF &1 T 3T +Y) 3T @gaa § & sad [fga e
39 3afr & et gt afed 3R gemma @l S 3FT W F gedd & fAv o Smeen
AR g @l ghrr TR T o) W@ell| 3Fd IR & T8 AT IEH NMUR W HeT A
IR0 &l QO RE & 3T fhar arr § 3R 38 e dqse A fadge fee v § ar
e Ao IIfRAeHor $r 3R @ gl AfHIAr garT gAoa fohar 3= § & 3od gAsiia &

i)

1T
0
m
m
]
N
[T

I'



)

1T
0
m
m
]
N
[T

I'

oo 3R ot g e @ 3N 3R & F g H g &1 3FA FaT Yerdr @Ry RAT Sier
¢ 3N degaR 30 IRE & fFdgeT 3 gl
D BH, i, (S &1 AT §aV) @G Herar SEEPZ SEZ wifeior &
TeAd € & 3¢ ey derfa & e 3R el o Re @ gaR afRca & genfaa favo
oo 39a =R & el off 9w 3R ot & sgos a1 997 s & O FaaAdar g
3Fd HAT YaIdI(3) GaRT FHAI-GAT W Ueded &l UG &A1 I 3Fd HaT Yerar &
s dIear-As7 TRIROT gaRT JAET &7 S0 aren fhar oY ufda & et off @a ar
TAT-FAT W TYRT HEE AR el off e &t Asvedr a1 o) e 3R 39 gaAsild &
geafaa erd 3R 874 38 R & R Y scona 1 3Fd Far yerar & U v fATar ar
forelr off Tep, et A TIftaoT & 3R @ IF & FF A1 HE o 3egaE F FROT IS
afica & #Fa AL gt Weol-d Wftaor gaRT 3% dar verar H A fHdr of o
A AT Aol T S FHAE ¥ HIT Slefel & dBel, oAfched H WUl & U, g4 Wed
ol T IS STerT|
6. d% IT AT Yerar & TfauT H IRade & FRUT TG IRET THTCT AT I S|
T BH, o (& & A\ FdW) Id H dea-aa wifteer @ ofEd
TeAfd & 9 389 IR AT g 6T I H qdel &l gl
8. TG AMRE ..oooee. a% Y greft S g% o Hice-89r IIfeoT ganT ART W 38 Jo1aT
T S|
IR foafld el off a1 & Jraeg, 38 IRE F 9 AN GTaRT e,
@I ) de AT § 3R 9 d & ali@ & o7 AT & AR of@a &9
H IS AT §AR UM &of oTal fohdl 1T §1 37 RS I afed ar gaea Af sea W)
9 IRET & ded gART THT SAGIRAT FATCT g Sree|

€O ¢ Ig IRET IR-=A1 A% T IR W SN HT AT a1y, o8 W Tev JARfaadT &
ITAR FET A gl



[¥.500/- & IR-=aqT ¥k TSI YU 9T SIRT fhaT STear|]

Heleldeih-C

S

FIRX BT

TE WiAEN(EHES de $§ "Hider Fgl Seem) e (], #E [Fe], [@9] & 3R

W FAAT AT g
F fiw

HicTshol Soleelioleh Taradic NATAeT FieT (Hicer) fay 3nfdie & gifteor (sas
g1 dfered faRer & v 38 "dice-ae WIiSeor / "WMHEReT Ui & ®F H died
foram T §) Wea-d7 IO (), HIS - 400096 TR U Fuer Ut (s AfFreataq,
SI9 e o @eel o1 3HS HY & Yiddmel o &1, A Y 38 SHTERNGAT IR ggel H09T
HT 9TEr HI AMFA AT ATAT ST

3R
[T Yerdr &7 A#H] (Ffecddr & v 3@ s8¢ o¢ "8dT Yerdr & §9 # defdid
forar s 8) fomer #rRe st [@ar yerar &1 gdn § (S 3iffeaf@a, 59 a6
e A1 38% HY & gfdeer o g, AR Jrwen) Aderd AR FHS SaERAT @ anfAe
Y 3R gEy T B ardf @ A

(Heer-ie aiRerEde sest AR dar garar # gEe a6 dFfed §9 #

g AR SAFAINT T F "UET & FF H AT ST &)

Safe

. Wi el TN AR S (i) s & Aeg ¥ T R i A g,
T FaTae 1 378, 1973 & oersrer 375013 o #eX e 92 v 26 ot AR 12 e
& Himfos FEaR & ary &1 715 N, 57 FAgrg e foem s (TAsmSSR)
gaRT &t 20.01.1975 & ol 815 & ATEdd & 9o WX e @ anl et & 1 S
1973 & 99 anf & fovw 11 v & faRed &7 & ary, 7 @ ++ & aF d A=
ST &, st 7.1.2002 7 sifegee & dgd Wve-89 A e & faar ) @i 3R
3ot & T & Weanfed et 3R Affes gr & @ela o fagel #qar afoa o
& fov 37a dear++ T & U TANESE g@nT Wi 35 feAk 28.06.2005 &
ATH A 1 Seadr 2002 & 95 asf & forw |efr iUy, ga-giawsi 3R sueon & @y
FSAAV/ATFEAAT 3R Teed TS 3MMIINUT SISl TAATT H, HCHA-UoT o9remar 309 SHSA &
oY g-aT A B

. AT YeIdl g3ahIa/aws aarit & cgaag & gl

T 3HS o HAT YaIaT H FRIIGIN/ABS (38 IG U "HAT' FH SNMUIm) H Har

frsifed Fet @ 3R fRa §;

U, ¥GT ST, WhE $HS H IE dad §U R A% O Iaedd 9w, #iw 3R
daetiey 3R Oy gamee €, 5@ d@fder 3R Sgua ae & AuiRa et 3k odf «w
mﬁﬁﬁ/mﬂaﬁaﬁﬁwﬁ%ﬁm#ﬁmmy%muﬁﬁﬁaozﬁé
frw 6,00,00,000/- 9% & wfyeT Few W sy far o ¥,

=

i)

1T
0
m
m
]
N
[T

I'



S, War gerdr 39 3eey R SSuw @l F i et iR ot W gmwdiftaws
@maﬁa#ﬁwr%amﬁ%ﬁmwgu%,maﬁmﬁuﬁﬁﬁmm%ﬁm
IREIRE & & FgAd Ao W o fasurfed fhar omr &;

319 safoiv T3l 987 30 YR JgAd

1. GeM dreh gFd@s, arelr Aot & fau GeM & GTC/STC & WY 8 3efeldash 3R
gRfArse 5@ gasiia &1 3@ e 31 §, grenfe, der 4o & far GeM fr GTC/STC ®
ATC yaar g1t dfder & Pt oft smer & carear & #@sr & dca-a9r wifAsor &1 Hokr
3ifa# grem|

2. @lg ss AR FaT YeIar & IREIRS PR 3R gR¥ca [Ay §7 & @faer & @AuiRa
ghar:

&. @ar veTar @fdeT & U & HTER Jar3i Hw Fearfd wem; ik
g. @l gars dfder & aum & 3R daT Feldr &l el |

g% T H, GfEdl 7 IR oW ggel G 3R a¥ & AR 6 Hider W I
T ATHT 9T gEATER LA’ gl

CaRT BETEIRA, Hewee 3R fadRka
Ugel HTIT T e AT AT I AT

9T 3ITASPRY & ATEIH o

farfafaa @ sufeafa #-
1.
2.

GEY 9T & 37e A1H e = e

[AaT YETdT &l oATH]
$H% TR FEARReDcl & ALIH 4
[Tohc §ETaReAdT T AT 3R geara]

Fr 3ufeafa &

1.
2.

)

1T
0
m
m
]
N
[T

I'



PROCUREMENT OF NON CONSULTING SERVICES

(Using E- Procurement mode on Government e-Marketplace Portal)

Tender Document
for
SWEEPING, CLEANING AND HOUSEKEEPING SERVICES at
SEEPZ-SEZ, Andheri East, Mumbai 400 096.

Tender Ref. No.: E-OPT-11/135/2022-EO

Date of Issue: 03.01.2024

ISSUING AUTHORITY:
Chairperson cum Development Commissioner, SEEPZ- SEZ Authority, Mumbai
Postal Address: SEEPZ SEZ, MIDC Central Road,
Andheri East, Mumbai 400096.

E-Mail: dcseepz-mah@nic.in
Helpline No.: 022-28290856
Landline: 022-28294728/29
(From 9:30 A.M. to 6:00 P.M.)

(Tender is floated under the category: Facility Management Services - Lump Sum Based)
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SECTION-1
NOTICE INVITING TENDER

Santacruz Electronics Export Processing Zone (SEEPZ) is a Special Economic
Zone in Mumbai, India was set up on 1st May, 1973 with a geographical spread of nearly
375013 sq. meter i.e. 92 acres 26 gunthas and 12 annas, leased out by Maharashtra
Industrial Development Corporation (MIDC), to SEEPZ vide Lease Deed dated
20.01.1975 for 99 years w.e.f. 1st day of June, 1973 with an additional area of 11 acres
known as SEEPZ ++ merged with the SEEPZ SEZ vide Notification dated 7.1.2002 leased
out by MIDC vide Lease Deed dated 28.06.2005 together with all rights of, easements
and appurtenances for 95 years from 1st January, 2002 for setting up the said SEEPZ++
for encouraging export of gems and jewellery and for earning foreign exchange on
export of various kinds of hardware/software and gems and jewellery units. Presently,
SEEPZ SEZ is Multi-Sector SEZ with nearly of 309 Units.

The present tender is floated for Sweeping, Cleaning and Housekeeping Services
of a total approximate area of 15.5 lakh square feet which is currently maintained by
existing vendor by deploying about 80 to 90 personnel and using machinery/equipment
such as Single Disc Scrubber, Wet & Dry Vacuum Cleaner, Dry Vacuum Cleaner, High
Pressure Pump, Diesel or Battery Road Sweeper, Tempo, and Containers along-with
necessary consumables.

Note:

a) Above details are only for reference. Bidders have to visit and analyze the
requirement as per their experience, and the bidder has to also submit proper
justification and their planning for providing satisfactory services.

b) E-Tenders are invited under two bid systems (Part- I: Technical Bid and Part -II:
Financial Bid) from eligible agencies having eligibility and qualifications mentioned
in Section-2 along with other mandatory permissions/ certifications required to
provide SWEEPING, CLEANING AND HOUSEKEEPING SERVICES at Industrial areas.

c) Tender document can be downloaded from the official website www.seepz.gov.in
and GeM Portal

d) All bidders have to read and understand the Bid document carefully. Any
clarifications/ doubts/ queries can be sought before the last date of site-visit on GeM
portal only.

e) Bidders have to read and understand the Scope of Work described at ‘Section 3 -
Scope of Work and Technical Specifications’ and encouraged to submit their
respective Bids after visiting the Project site and ascertaining for themselves the site
conditions, location, surroundings, climate, availability of power, water and other
utilities, access to site, handling and storage of materials, weather data, applicable
laws and regulations, and any other matter considered relevant and necessary to
provide the cleaning and Housekeeping Services to a Central Government
Department situated at Mumbai (Maharashtra).

f) In case of any issues or queries related to the e-procurement portal, kindly send an
email request to the Estate Officer, SEEPZ-SEZ.

g) SEEPZ SEZ Authority reserves the right to accept any or reject any or all of the Bids
at any time during the Bidding process.
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h) Bid Security/EMD for the amount of Rs. 30,00,000/- (Rs. Thirty Lakh only) in the
form of Demand Draft raised in the name of SEEPZ-SEZ Authority Funds payable
before the last date of submission of bids.

The beneficiary details are:

Name of the Beneficiary: SEEPZ SPECIAL ECONOMIC ZONE AUTHORITY

Bank and Branch Name: Punjab National Bank, SEEPZ branch

Account no.: 1253002100028398

IFSC Code: PUNB0125300

Payable at: Mumbai

Note: Exempted for bidders having valid MSE Certificate for housekeeping services.

e

Estate Officer/Deputy Development Commissioner
Development Commissioner’s Officer, SEEPZ, Andheri.
E-mail: ddcseepz-mah@nic.in

Contact No. 9582950864
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SECTION -2
INSTRUCTIONS TO BIDDERS

1. AGREEMENT OVERVIEW

This Agreement represents a Service Level Agreement (“SLA” or “Agreement”) between the
Procuring Entity and Service Provider for Cleaning, Sanitation and Disinfection Service. The purpose of
this agreement is to facilitate implementation of Cleaning, Sanitation and Disinfection Service at the
Procuring Entity’s premises or any other premises designated by Procuring Entity. This Agreement
outlines the scope of work, Procuring Entity’s obligations, special terms and conditions related to service
delivery and payment of services for mutual understanding of the stakeholders. The Agreement remains
valid till completion of scope of services or end of contractual duration (whichever is earlier) unless
either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either
of the parties thereof. However, if the contract is extended for any period by the Procuring Entity after
completion of the same, the agreement will be applicable till the last date of extended period.

The Services contracts placed through GeM shall be governed by following set of Terms and
Conditions:
i. General terms and conditions for Services;
ii. Service Specific STC of the Services contracts shall include the service level agreement (SLA) for
the service;
iil. Additional Terms and Conditions specified by the Procuring Entity.

The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service
specific STC which supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document
shall be construed to be part of the Contract between Procuring Entity and Service Provider.

2. OBJECTIVES AND GOALS

The objective of this agreement is to ensure that all the commitments and obligations are in place to
ensure consistent delivery of services to Procuring Entity by Service Provider. The goals of this
agreement are to:

i Provide clear reference to service ownership, accountability, roles and responsibilities of both
parties
ii. Present a clear, concise and measurable description of services offered to the Procuring Entity
jii. Establish terms and conditions for all the involved stakeholders, it also includes the actions to be
taken in case of failure to comply with conditions specified
iv. To ensure that both the parties understand the consequences in case of termination of services due

to any of the stated reasons
The agreement will act as a reference document that both the parties have understood the above-
mentioned terms and conditions and have agreed to comply by the same. The agreement can also be
revised/ modified on mutual consent of the stakeholders, however, the procuring entity reserve rights to
modify the same depending on the circumstances at any time of the contract during the Contract period
or extended period.

3. PARTIES TO THE AGREEMENT

The main stakeholders associated with this agreement are below-

i Procuring Entity: Procuring Entity is responsible to provide clear instructions, approvals and
timely payments for the services availed.
ii. Service Provider: Service Provider responsible to provide all the required services in timely

manner and ensure all the mandatory compliance mentioned in this tender document and
applicable laws/ rules & regulations to provide the Cleaning/ Housekeeping Services to a
Government Department situated at Mumbai (Maharashtra) location.

The responsibilities and obligations of the stakeholders have been outlined in this document. The
document also encompasses service level penalties in case of non-adherence to the defined terms and
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conditions. It is assumed that all stakeholders have read and understood the same before signing the
document.

Note: Procuring Entity reserve rights to impose suitable penalties for any other violations or non-
adherence to the Service obligations by the Service Provider if the penalty is not defined in this tender
document or Contract agreement.

4. CLARIFICATION OF BID DOCUMENTS

i. A prospective bidder, requiring any clarification on the Bid Documents shall sought the same
from the Procuring Entity on GeM portal only. The Procuring Entity will respond the same in
due time. No complaints/ queries/ clarifications will be entertained on E-mails or offline
letters.

ii. Any clarification/ corrigendum issued by SEEPZ SEZ AUTHORITY in response to query
raised by prospective bidders shall form an integral part of bid documents and shall amount
to an amendment of the relevant clauses of the bid documents.

iii. Site visit of the premises to be conducted by the bidders during the defined period for fair
idea of the scope of work.

5. AMENDMENT OF BID DOCUMENTS

i. At any time prior to the deadline for submission of bids, the SEEPZ, SEZ authority may, for
any reason deemed fit by it or in response to a clarification requested by a prospective
bidder, amend or modify the Bidding Documents by issuing Amendment(s)/corrigendum.

ii. Such Amendment(s) / Corrigendum will be published on SEEPZ, SEZ authority’s website
(www.seepz.gov.in) or on the GeM portal and the same shall be binding on all prospective
Bidders.

iii. In order to give reasonable time to prospective Bidders to take necessary action in preparing
their bids, the Procuring Entity may, at its discretion, extend the deadline or the submission
of bids and other allied timeframes which may be linked with that deadline. However, no
bidder can seek extension as a right for any reason; SEEPZ Authority decision for the same
will be final and binding.

iv. Any Bidder who has downloaded the Bidding Documents should check the Amendment(s) /
Corrigendum, if any, issued by the SEEPZ- SEZ authority on the GeM portal. The Procuring
Entity shall not be responsible in any manner if prospective Bidders miss any Amendment(s)
/ Corrigendum published by the Procuring Entity on the GeM portal or its website.

6. DOCUMENTS COMPRISING THE BID

The bid prepared by the bidder shall ensure availability of all the components in the Annexure B of
the Bid Document and upload all the documents mentioned in eligibility criteria/ Qualification
mentioned at Appendix-1 and ATC of this Bid documents. If Bidder has not uploaded any non-
historic documents before the last date to upload the bid on GeM portal, the bidder will be
disqualified at Technical stage itself without providing any further opportunity to provide the said
documents.

7. BID TERMS & CONDITIONS ACCEPTANCE FORM:

Bidders have fill Annexure C to accept all the Bid Terms & Conditions which includes GTC & STC
of GeM and ATC uploaded by the Procuring Entity.

8. FINANCIAL QUOTE:

Prices indicated in the Price Schedule shall be entered in the following manner:-

a) Bidder shall quote rates based on area given and his own observation during visit for each site. Sites
for which area is not given bidder shall quote rate as per his own observation during visit.

b) The supplier shall quote as per price schedule given in Annexure F for the scope of work, material
and machinery mentioned in the bid document.
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c) The evaluation of financial bids shall be excluding GST. Section 16 of the IGST Act categorizes services
provided to SEZs as zero-rated. Hence, there shall be no instance of GST.

d) Bidders are required to quote average rate per square feet amount which shall include Service
Charges; Consumables and other cost involved to operate the machinery to be used for the cleaning/
Housekeeping purpose. No other charge will be payable other than quoted per square feet amount
during the Complete Contract period.

9. DOCUMENTS ESTABLISHING GOODS’ CONFORMITY TO BID DOCUMENTS

The bidder shall furnish a clause-by-clause compliance on the Procuring Entity's technical Specifications
and Commercial Conditions demonstrating substantial responsiveness to the Technical Specifications and
Commercial Conditions. A bid without clause-by-clause compliance of the Scope of Work shall not be
considered.

10. BID SECURITY / EMD

The bidder shall furnish, as part of its bid, a bid security in the form of Demand Draft in the name of
SEEPZ SEZ Authority Funds as mentioned in Section-1(NIT).

The bidders submitting valid MSME certificate and falls under the category of MSE category
are exempted from payment of bid security/EMD and tender document cost. The bid security (EMD) is
required to protect the Procuring Entity against the risk of bidder’s conduct, which would warrant the
forfeiture of bid security (EMD amount) pursua motto.

Bid Security/EMD for the amount of Rs. 30,00,000/- (Rs. Thirty Lakh only) in the form of
Demand Draft raised in the name of SEEPZ-SEZ Authority Funds payable before the last date of
submission of bids.

The beneficiary details are:

Name of the Beneficiary: SEEPZ SPECIAL ECONOMIC ZONE AUTHORITY

Bank and Branch Name: Punjab National Bank, SEEPZ branch

Account no.: 1253002100028398

IFSC Code: PUNB0125300

Payable at: Mumbai

Note: Exempted for bidders having valid MSE Certificate for housekeeping services.

The bid security of the unsuccessful bidder will be discharged/ returned as promptly as possible
and within 30 days of finalization of the tender (agreement and payment of PBG by successful bidder) or
expiry of the period of the bid validity period prescribed by the Procuring Entity in pursuant to clause14.

The successful bidder's bid security (EMD) will be discharged upon the bidder’s acceptance of the
contract on GeM Portal and furnish the Performance Bank Guarantee.

11. PERIOD OF VALIDITY OF BIDS

a. Bid shall remain valid for period specified in Section-1. A bid valid for a shorter period shall be
rejected by the Procuring Entity being non- responsive.

b. In exceptional circumstances, the Procuring Entity may request the consent of the bidder for an
extension to the period of bid validity. The request and the response thereto shall be made in
writing. The bid security provided under clause 11 shall also be suitably extended. The bidder
may refuse the request without forfeiting its bid security. A bidder accepting the request and
granting extension will not be permitted to modify its bid.

12. POWER OF ATTORNEY

a. The power of Attorney is executed by a person who has been authorized by the Board of
Directors of the bidder in this regard, on behalf of the company/ institution/ corporate body
(on Rs.100/- stamp paper).

b. In case of the bidder being a firm, the said Power of Attorney should be executed by all the
partner(s) in favor of the said Attorney.
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c. Attestation of the specimen signatures of authorized signatory by the Company’s/ firm’s
bankers shall be furnished. Name, designation, Phone number, mobile number, email address
and postal address of the authorized signatory shall be provided.

13. SUBMISSION OF BIDS

Bids must be submitted by the bidders on or before the specified date & Time as indicated in NIT.

The Procuring Entity may, at its discretion, extend this deadline for the submission of bids by
amending theBid Documents in accordance with clause 5 in which case all rights and obligations of the
Procuring Entity and bidders previously subject to the deadline will thereafter be subjected to the
extended deadline.

14. OPENING OF BIDS BY PROCURING ENTITY

Technical Bids will be opened on specified date as indicated in NIT subject to the amendment as
per clause 5 above. Financial Bids will be opened after Technical evaluation by the TEC and decision of
the TEC thereon.

15. CLARIFICATION OF BIDS

To assist in the examination, evaluation and comparison of bids, the Procuring Entity may, at its
discretion ask the bidder for the clarification of its bid through the GeM Portal or mail. The Procuring
Entity at its discretion may call for any clarification regarding the bid document through the GeM Portal
or E-mail before opening the Financial Bid.

16. TECHNICAL EVALUATION

The bid of any bidder who has not complied with any of the conditions prescribed in Eligibility
Criteria & Qualification Requirements at Section-2 of this Bid document will be rejected at Technical stage
only and Financial Bid of the said bidder will not been evaluated.

Procuring Entity shall evaluate the bids to determine whether they are complete, whether any
computational errors have been made, whether required sureties have been furnished, whether the
documents have been properly signed and whether the bids are generally in order.

Prior to the detailed evaluation pursuant to clause 17, the Procuring Entity will determine the
substantial responsiveness of each bid to the Bid Document. For purposes of these clauses, a substantially
responsive bid is one which confirms to all the terms and conditions of the Bid Documents without
material deviations. The Procuring Entity's determination of bid's responsiveness shall be based on the
contents of the bid itself without recourse to extrinsic evidence. Non-submission or incomplete
submission of documents by the bidders will lead to disqualification of the Bid at technical stage only, no
further evaluation will be done for such bids. However, Procuring Entity can seek clarification or short-
fall documents or both in case of shortfall document is historic in nature and exist on the date of filing of
the Bid within a stipulated time on GeM Portal. Bidders have to regularly check the GeM Portal to respond
such queries and shortfalls, failing which Bid will be disqualified without providing further opportunity.

A bid, determined as substantially non-responsive will be rejected by the Procuring Entity and
shall not subsequent to the bid opening be made responsive by the bidder by correction of the non-

conformity.

The Procuring Entity may waive any minor infirmity or non-conformity or irregularity in a bid
which doesn't constitute a material deviation, provided such waiver doesn't prejudice or affect the
relative ranking of any bidder.

17. COMPARISON OF SUBSTANTIALLY RESPONSIVE BIDS & FINANCIAL EVALUATION

a) Financial bids of only the technically qualified bidders will be opened for financial evaluation.
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b) The evaluation of financial bids shall be excluding GST as Section 16 of the IGST Act categorizes
services provided to SEZs as zero-rated. Hence, there shall be no instance of GST. No such claims
will be entertained after uploading the Bid that the financial bid submitted was inclusive of GST.

c) The form for submission of financial bid in PDF format is to be uploaded on the GeM portal
simultaneously in Financial Bid Section only. Any indication of financial quote at Technical
Evaluation stage will lead to rejection of the Bid at technical stage only. Bidders are required to
quote per square Foot amount which shall include Minimum Wages & other mandatory
allowance along with Service Charges.

d) The Procuring Entity shall evaluate in detail and compare the bids previously determined to be
substantially responsive pursuant to clause 16. The evaluation and comparison of responsive
bids shall be done on the basis of Net cost to SEEPZ SEZ AUTHORITY on the prices of the
services offered inclusive of Duties and taxes (but excluding GST), Consumables, Service
Charges and any other charges quoted by the bidder.

e) Successful L1 bidder shall mandatorily submit breakup of the quoted rate for area-wise cleaning
per square feet rate; Service Charges; Cost of Consumables; Rent of Mechinary and other
required cost considered by the bidder, if any. Breakup is only for “after award of contract”
compliance & determination of penalties purpose. This will not have any bearing for Financial
Evaluation.

f) Financial Evaluation will be based on the total quoted lump-sum amount by the bidder as
mentioned at para (2) above; however, the breakup of Salary components as mentioned at para
(3) above is mandatorily to be provided by the bidders, before inception of the Services.

g) For the purpose of financial evaluation, the evaluation committee shall use the comparison
generated on the GeM portal subsequent to financial bid opening. However, in case of any
technical issues/multiple L1 in identifying the successful lowest bidder using the system-
generated comparison, the evaluation committee shall Run Random Algorithm as per Gem
Terms and Conditions (GTC) 3.0 4(Xiii)(i)(a).

18. CONTACTING THE PROCURING ENTITY

Subject to Clause 16, no bidder shall try to influence the Procuring Entity on any matter relating
to its bid, from the time of the bid opening till the time the contract is awarded. Any effort by a bidder to
modify its bid or influence the Procuring Entity in the Procuring Entity's bid evaluation, bid comparison
or contract award decision shall result in the rejection of the bid. Procuring Entity reserves the rights for
unilateral decision in this regard.

19. PLACEMENT OF ORDER

The Procuring Entity shall consider placement of orders for commercial supplies only on those
eligible bidders whose offers have been found technically, commercially and financially acceptable. The
Procuring Entity reserves the right for the placement of order of entire tendered quantity on the bidder
with the lowest evaluated price subject to the quoted price is not un-realistic.

20. PROCURING ENTITY'S RIGHT TO VARY QUANTITIES
SEEPZ SEZ AUTHORITY reserves the right to increase/decrease the scope of work up to 50% of

the services specified in the schedule of requirements without any change in the per square feet rate and
other terms and conditions at the time of award of contract.

21. PROCURING ENTITY'S RIGHT TO ACCEPT AND TO REJECT ANY OR ALL BIDS

The Procuring Entity i.e. SEEPZ SEZ AUTHORITY reserves the right to accept or reject any bid,
and to annul the bidding process and reject all bids, at any time prior to award of contract without
assigning any reason whatsoever and without thereby incurring any liability to the affected bidder or
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bidders on the grounds of Procuring Entity’s action.
22. SIGNING OF CONTRACT

After acceptance of the Financial Evaluation, a Contract will be signed between the successful
Bidder and the Procuring Entity after receiving Performance Bank Guarantee from the Successful Bidder.

23. ANNULMENT OF AWARD

Failure of the successful bidder to comply with the requirement of clause 17; 19 & 22 shall
constitute sufficient ground for the annulment of the award and the forfeiture of the bid security(EMD) in
which event the Procuring Entity may make the award to any other bidder at the discretion of the
Procuring Entity or call for new bids.

24. EXTENSION OF TENDER PERIOD

The agreement shall be valid for a period of two years and will be extended on same terms and
conditions in step of six months but not more than one year subject to satisfactory performance during
the previous period by the Service Provider. This is subject to extension of the Performance Bank
Guarantee of same amount or enhanced amount as per the discretion of SEEPZ SEZ AUTHORITY, one
month prior to the end of the agreement.

25. NEAR-RELATIONSHIP CERTIFICATE

The bidder should give a certificate that none of his/ her near relative, as defined below, is
working in the units where he is going to apply for the tender. In case of proprietorship firm certificate
will be given by the proprietor. For partnership firm certificate will be given by all the partners and in
case of limited company by all the Directors of the company. Due to any breach of these conditions by the
company or firm or any other person the tender will be cancelled and Bid Security will be forfeited at any
stage whenever it is noticed and SEEPZ SEZ AUTHORITY will not pay any damage to the company or firm
or the concerned person.

The Company or firm or the person will also be debarred for further participation in any of the
bidding of SEEPZ SEZ Authority in future.

The near relatives for this purpose are defined as:-
(a) Members of a Hindu undivided family.
(b) They are husband and wife.
(c) The one is related to the other in the manner as father, mother, son(s) & Son's wife (daughter in
law), Daughter(s) and daughter's husband (son in law), brother(s) and brother's wife, sister(s)
and sister's husband (brother in law). The format of the certificate is given in Annexure J.

26. VERIFICATION OF DOCUMENTS AND CERTIFICATES

The bidder will ensure that all the documents and certificates, including experience/
performance and selfcertificates submitted by him are correct and genuine before enclosing them in the
bid. The onus of proving genuineness of the submitted documents would rest with the bidder. If any
document/ paper/ certificate submitted by the participant bidder is found / discovered to be false /
fabricated / tempered / manipulated either during bid evaluation or during award of contract or
thereafter, then the Procuring Entity willtake inter alia action as given below:

a) Rejection of Bid & Forfeiture of EMD.
b) Cancellation of Contract & Forfeiture of Performance Bank Guarantee.
c) Procuring Entity reserves its rights for legal consequences.

Opened bid part which is already signed by the authorized representative of the bidder company
during bid submission will be signed by the tender opening committee on hard copy and preserve it along
with the bids received online in case of e-tendering.
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27.INSTRUCTIONS REGARDING ACTION THAT WILL BE TAKEN ON THE BIDDER DURING
THE PROCUREMENT PROCESS

NS(.). Defaults of the bidder / vendor. Act:gllz et:: be
A B C
Submitting fake / forged i) ‘I;ejegtion of tender bid of respective
endaor.

a) Bank Instruments with the bid to ii) Blacklisting of Service Provider for 3 years
meet terms& condition of tender in which impliesbarring further dealing with the
respect of tender fee and/ or EMD; vendor for procurement of Goods & Services
b) Certificate for claiming exemption including participation in future tenders invited

1(@) | in respectof tender fee and/ or EMD; by SEEPZ SEZ AUTHORITY for 3 years from

date of issue of blacklisting order.

. iii) Termination/ Short Closure of Contract, if
and detection of default at any stage issued. This implies non-acceptance of further
from receipt of bids till award of supplies / work& services except to make the
Contract. already received material work/ complete work

in hand.
Submitting fake / forged documents
towards meeting eligibility criteria and
qualification required and as supporting
documents towards other terms &
conditions with the bid to meet terms &
condition of tender :
. . . i) Rejection of Bid &
(i) If detection of default is prior to i) Fo]rfeiture of EMD.
award of Contract iii)  Blacklisting of Service Provider.
(ii) If detection of default after issue ) Cancellation Of.COHtraCt ’
. ii) Rejection of Bid &
1(b) of Contract on GeM butbefore receipt iii) Forfeiture of EMD.
of PBG. iv) Blacklisting of Service Provider.
i) Cancellation of Contract ,
ii) Rejection of Bid &
) iii) Forfeiture of PBG.
(iii) .If detection of default after iv) Blacklisting of Service Provider
receipt of PBG. However on realization of PBG/ SD
amount, EMD, if not already released
shall be returned.
Note 1:- However, settle bills for the service received in correct quantity and quality if
pending items do not affect working or use of supplied service.
Note 2:- No further supplies are to be accepted except that required to make the
already supplied itemswork, However, Procuring Entity can take a decision to carry on
cervices on mutually agreed conditions till finalizations of the New Contract.
If vendor or his representative uses
violent/ coercive means viz. Bar'lnin.g/ B'lacklisti.ng of Bidder f01.‘ 3 years
Physical/Verbal means to threatens which implies Barringfurther dealing with
Procuring Entity’s the V.end(.)r for I.)rocurern.ent .Of Gpods &
2 Services including participation in future

Executive/employees and/ or
obstruct him from functioning in
discharge of his duties &
responsibilities during the tender

tenders invited by SEEPZ SEZ AUTHORITY
for 3 years from date of issue of banning
order.
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NS . Defaults of the bidder / vendor. Action to be
o. taken
A B C
process, Or
try to influence the Procuring Entity
on any matter relating to its bid,
from the time of the bid opening till
the time the contract is awarded.
Any effort by a bidder to modify its
bid or influence the Procuring Entity
in the Procuring Entity's bid
evaluation, bid comparison or
contract award decision.
If Successful L1 bidder-
a). do not accept the Contract on GeM
Portal within 03 Working days, i) Cancellation of Contract ,
3 b). do not submit PBG within 15 days | ii) Rejection of Bid &
after accepting the Contract on GeM. | iii) Forfeiture of EMD.
c). do not sign the contract within 20 | iv) Blacklisting of Service Provider.
days after accepting the Contract on
GeM.
Failure to supply and/ or Commission
the equipment and /or execution of
41 the work at all even in extended i) Termination/ Short Closure of the
delivery schedules, if granted by the Contract.
Procuring Entity against Contract ii) Recover the excess charges if incurred
agreement. from the PBG or outstanding bills, if any.
Failure to supply and/ or Commission | Note: Procuring Entity can allow for supply
the equipment and /or execution of of Services till finalization of new Tender.
4.2 the Work in fulleven in extended
' delivery schedules, if granted by the
Procuring Entity against Contract
agreement.
The supplied equipment does not i) If the material is not at all acceptable, then
51 perform satisfactory in the field in return the non-acceptable material (or its
accordance with thespecifications part) & recover its cost, if paid, from the
mentioned in the Contract. outstanding Bills/ PBG.
If the vendor is declared bankrupt or
insolvent or its financial position has
6 })'ec'ome unsound ;fm.d jnease ofa i) Termination/ Short Closure of the
imited company, if it is wound up or Contract
itis liquidated, ii) Settle bills for the Services received in
In the event of the vendor, its correct quantity and quality.
proprietor, Director(s), partner(s) is / | Note: Procuring Entity can allow for supply
7 are convicted by a Court of Law of Services till finalization of new Tender.

following prosecution for offences
involving moral turpitude in relation

to the business dealings.
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SECTION -3
ADDITIONAL TERMS AND CONDITIONS OF CONTRACT

[This Section Contains Additional Terms & Conditions (ATC) than available on GeM, however,
General Terms & Conditions (GTC) and Special Terms & Conditions of GeM also applicable on
the Service Provider. Wherever, there is contradiction in the SEEPZ SEZ added ATC and GTC &
STC of GeM, SEEPZ SEZ Authority’s interpretation will be final.]

1. Service Details and Standards

a)

b)

c)

d)

g)

h)

The works shall be carried out as per the instructions of authorized officials of Procuring
Entity and the standards/benchmark of conditions and specifications of housekeeping
service industry shall be maintained.

Garbage collection drums should be placed at all suitable points. The drums should be
provided with polythene bags, which may be removed so that garbage does not spill out
or spoil the drums.

Under no circumstances the garbage collected would be kept inside premises and all the
necessary arrangements are to be made by the service provider for its disposal at a
suitable place at its own cost.

Inspection of quality by supervisors during the execution of service by the staff should
be regular/ periodic.

Smoking and chewing tobacco etc. is strictly prohibited during working hours. Any of
the Service provider’s deployed staff found smoking/chewing in the Procuring Entity’s
premises shall be removed immediately and shall not be deployed again over the
contract duration.

The Service Provider shall be solely responsible for the redressal of grievances/
resolution of disputes relating to persons deployed. The Procuring Entity shall, in no
way, be responsible for settlement of such issues whatsoever.

No deployed manpower shall be allowed to stay in the Procuring Entity’s premise
unnecessarily after working hours without Procuring Entity’s permission.

The Procuring Entity shall have the right to inspect the premises where services are
provided by the vendor at any time. In case of any deficiencies found in the service
provided pursuant to such inspection, the Authorised Person from the Service Provider
shall address the same. In case the concerns of the Procuring Entity are not addressed
within a reasonable time, the Procuring Entity would have the right and authority to
issue order and directions necessary, including the levy of penalty for the effective
implementation of the services.

2. Defined Timelines

a)

b)

Service Provider shall adhere to the timelines in the Schedule of Work/Scope of Work
provided by the Procuring Entity in the contract for carrying out the Cleaning, Sanitation
and Disinfection service.

Service provider to ensure cleanliness as detailed in the scope of work during the entire
period of contract by virtue of providing sufficient resources necessary at all times.

3. Service Assumptions

a)

b)

The Service Provider shall not sublet any part of the Contract and shall be responsible
and liable to deliver the services as per the contract.

For all intents and purposes, the Service Provider shall be the "Employer' within the
meaning of different Rules & Acts in respect of manpower so deployed. The persons
deployed by the Service Provider shall not have any claim whatsoever like employer and
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g)

employee relationship against the Procuring Entity Department.

Service Provider has to submit details of Authorized Persons/ Supervisors and Cleaning
Staff to the Estate Officer before deployment. Only authorized staff of the Service
Provider will be allowed entry at the premises of the Procuring Entity on production of
identity badge.

The premises are the property of the Procuring Entity and Service Provider is only
permitted to enter and manage the premises as long the contract remains valid.
Guarding/maintaining the Service Provider’s machinery being used by the Service
Provider or permitted to use by the Procuring Entity at Procuring Entity’s premises shall
be the responsibility of Service Provider.

Service Provider will not use his consumables (when deployed at Procuring Entity
premises) or Procuring Entity’s consumables for any personal use or for any other
activity not related to the scope of work under the contract.

Any violation of contractual obligations by the Service Provider shall attract penalties,
before imposing a penalty; the Procuring Entity will provide 3 days prior notice to the
Service Provider to make its representation. If the response of the Service Provider is
found unsatisfactory, penalties shall be deducted from the payments due to the Service
Provider as defined in this Bid document or as per discretion of Procuring Entity (if
penalty for that violation is not defined in the Bid document)

SEEPZ, SEZ Authority’s obligations

a)

b)

g)
h)

Deployment of man power shall be with the concurrence of nominated official of
SEEPZ,SEZ Authority and nominated official shall be responsible for close co-ordination
with the service provider and shall monitor the activities performed by the service
provider persons and will be responsible for its optimum utilization.

The SEEPZ,SEZ administration shall notify a Contract Management framework wherein
a hierarchical contract monitoring of management of the service providers adherence to
the Contract Conditions and SLA’s shall be monitored, evaluated and payment
milestones appeared as per pre-agreed rates quotes, accepted and contract awarded
thereof. Penal fine as per due provision of contract shall be levied on failure to confirm
to all SLA’s as per the Vendor/Service provider having shortcoming in the SLA’s as per
the contract agreement such conflict management shall have a pre-defined periodicity.
The Procuring Entity shall assign a point of contact for the Service Provider, who shall
manage and co-ordinate all the Service Provider related issues/requirements.

The Procuring Entity shall define penalties, feedbacks, comprehensive SLA, etc. to
ensure the timely and quality delivery of service.

In case of any change in the applicable Law with respect to taxes and duties, the
remuneration and reimbursable expenses payable to the Service Provider shall be
increased or decreased accordingly by the Procuring Entity under this Contract.

The Procuring Entity shall provide sufficient running water or stored water for cleaning
purposes, however, in case of non-availability of the same, Service Provider to make
necessary arrangements with consultation and permission of the Procuring Entity.
Procuring Entity should provide access to all parts of designated area as per the scope of
Services for the purpose of Services only in pre-decided time-schedule.

The Procuring Entity should provide space for storage of machinery, consumables,
chemicals and any other equipment to the Service Provider, however Procuring Entity
do not hold any responsibility of the Security/ Maintenance/ Prevention from damages
of the same. Service Provider to make necessary arrangement for the same with
consultation and permission of the Procuring Entity.

The Procuring Entity shall monitor standard of service with respect to delay in work,
damage to property during delivery, use of unapproved technique & chemicals and
manpower to deliver the service.

The Procuring Entity, on fulfilling all the prescribed Rules & Regulations/ norms by the
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k)

Service Provider, shall also provide necessary gate/ entry pass to Procuring Entity's
premise/ designated premise for the manpower.
The Procuring Entity shall have the right, within reason, to have any personnel removed
who is considered to be undesirable with proper reasoning or otherwise and similarly
the Service Provider reserves the right to remove any personnel with prior intimation to
the Procuring Entity in case of any emergencies.

5. Service Provider’s Obligations

A. Employment of man power by service provider:

B.

C.

(1

(i)

(iii)

(iv)

)

(vi)

Service provider providing the services shall not employ or engage any person
unless he or she is a citizen of India or a citizen of such other country as permitted
to be employed in terms of Government rules and regulations in force.

Service provider shall employ only man power who has completed eighteen years
of age. Agency shall only employ man power who satisfied the service provider
about his character and antecedents. Further man power shall satisfy any other
conditions as may be prescribed in relevant rules.

The SEEPZ,SEZ Authority shall have the right, within reason, to have any personnel
removed who is considered to be undesirable with proper reasoning or otherwise
and similarly the Service Provider reserves the right to remove any personnel with
prior intimation to the SEEPZ,SEZ Authority, emergencies.

The Service Provider, at all times, shall ensure that the manpower deployed meets
the minimum qualification and experience requirements stipulated in the scope of
work above.

The Service Provider shall, at all times, abide by the applicable minimum
wages rules as notified by the Ministry of Labour and Employment,
Government of India (for Cleaning/ Housekeeping Services) and all other
statuary laws as applicable to Central Government Offices situated at
Mumbai (Maharashtra). The service provider must ensure that remuneration
paid to all employees deployed under this assignment is commensurate with the
minimum wages applicable at that time directly to the employee’s bank account
& evidences of the same to be produced. Responsibility to ensure the applicable
Minimum wages and other statuary laws/ Rules & regulations is only of Service
Provider.

The PoSH Act mandates that any organization having 10 (ten) or more employees
shall constitute an Internal Complaints Committee by an order in writing. The
PoSH Act has been implemented with an aim to prevent and protect women from
sexual harassment at the workplace and thereby ensure a safe working
environment for women. Service provider shall have an Internal Complaints
Committee in the prescribed manner in order to receive and address the
complaints of any sort of sexual harassment from women in a time-bound and
extremely confidential manner.

Registers to be maintained by Service provider

(1)
(i)

Service provider will maintain a register/digital platform on which day
employment of personnel with SEEPZ, SEZ Authority will be entered.

The Service Provider shall maintain all statutory registers/digital platforms under
the Law and shall produce the same along with monthly bills and on demand, to
the SEEPZ, SEZ Authority or any other authority under Law.

Issue of photo identity card& other equipments
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(i) Man power deployed by the service provider shall be issued a photo identity card,
by the service provider.

(ii) The photo identity card shall be issued in such form as may be prescribed by the
SEEPZ, SEZ Authority.

(iii) Man power shall carry on his person the photo identity card issued under and
shall produce it on demand for inspection by the SEEPZ, SEZ Authority or any
other officer authorized by same.

(iv) Manpower shall be provided with raincoat & gumboots during monsoon season.

D. Reports

All necessary reports and other information will be supplied immediately as

required and regular meetings will be held with the SEEPZ, SEZ Authority.

E. Conduct of the man power deployed

F.

(1)
(i)

(iii)

(iv)
v)

The manpower shall not accept any gratitude or reward in any form

Under the terms of their employment agreement with the Service Provider the
staff shall not do any professional or other work for reward or otherwise either
directly or indirectly, except for and on behalf of the Service Provider.

The personnel engaged by service provider have to be extremely courteous with
very pleasant mannerism in dealing with the SEEPZ, SEZ Authority and should
project an image of utmost discipline. SEEPZ, SEZ Authority shall have right to
have any person removed in case of its staff complaints or as decided by
representative of the SEEPZ, SEZ Authority if the person is not performing the
job satisfactorily or otherwise the Service Provider shall have to arrange suitable
replacement in all such cases.

Man power engaged by the Service Provider shall not take part in any staff union
and association.

The persons deployed shall, during the course of their work be privy to certain
confidential documents and information which they are not supposed to divulge
to third person. In view of this, they shall be required to take oath of
confidentiality and breach of this condition shall make Service Provider as well
as the person deployed liable for penal action under the applicable laws besides,
action for breach of contract.

Uniform and Badges

()

(i)

(iii)
(iv)

Service provider shall ensure that all man power shall put on arms badge
distinguisher the Agency for which they are working, shoulder or chest badge to
indicate his role or function.

The clothes worn by the man power while on active duty shall be such that they
do not hamper in his efficient performance. In particular they will neither be too
tight nor too loose as to obstruct movement or bending of limbs.

Every man power functioning as supervisor will carry a notebook and writing
instrument with him.

Every man power while on duty shall wear and display photo- identity card
issued on the outer most garment above waist level on his person in
conspicuous manner.

Monitoring and Supervision by the service provider

()

Service provider shall ensure that adequate supervision will be provided to
ensure correct performance of the man power deployed in accordance with the
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L

(i)

(iii)

(iv)
v)

prevailing assignment instructions agreed upon between the service provider
and SEEPZ, SEZ Authority. Service provider should keep track of performance of
the staff deployed and give necessary support to ensure good performance.

The Service Provider will deploy supervisors as per the need given by the SEEPZ,
SEZ Authority. The supervisor shall be required to work as per the instructions
of SEEPZ, SEZ Authority.

The Service Provider shall do and perform all such services, acts, matters and
things connected with the administration, superintendence and conduct of the
arrangements as per the direction enumerated herein and in accordance with
such directions, which the Department may issue from time to time and which
have been mutually agreed upon between the two parties.

The Service Provider shall be responsible to maintain all property and
equipment of the SEEPZ, SEZ Authority entrusted to it.

The Service Provider shall nominate a coordinator who shall be responsible for
regular interaction with the SEEPZ, SEZ Authority so that optimal services of the
persons deployed could be availed without any disruption.

Physical standards and Medical check up

()

(i)

(iii)

The man power deployed should be free from evidence of any contagious or
infectious disease. He or she should not be suffering from any disease which is
likely to be aggravated by service or is likely to render him unfit for service or
endanger the health of the public.

No medical facilities or reimbursement or any sort of medical claims thereof in
respect of employees provided by the Service Provider will be entertained by the
SEEPZ, SEZ Authority.

The man power deployed shall be prohibited from Smoking also prohibited from
the use of any intoxicating substances including, but not limited to, intoxicating
beverages during the service period or on-site or near the site or in any of the
facilities, sites, buildings, encampments, or SEEPZ, SEZ premises. The service
provider shall exercise influence and authority to the utmost extent to secure
strict compliance with this condition.

Applicable Leave

()
(i)

Services hired are for all 7 days also it shall be ensured by the Service Provider
that service personnel’s are given at least 4 holidays in a month.
Weekly day of rest - As per the “Minimum Wages (Central) Rules, 1950 ”

Other Responsibilities

(1)

(i)

(iii)

The bidder may preferably have a branch office at MMRDA Region
(Maharashtra) to ensure the smooth co-ordination with the deployed Cleaning
Staff and Procuring Entity, whenever needed.

The Service Provider shall ensure best quality work in a planned and time bound
manner. Any substandard material used and work beyond set out tolerance
limits shall be summarily rejected by the Estate Officer and applicable penalties
may be imposed as deemed fit.

The work shall be carried out in the manner complying in all respects with the
requirements of relevant bye laws of the local body under the jurisdiction of
which the work is to be executed or as directed by the Estate Officer and nothing
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(iv)
v)

(vi)

(vii)

(viii)

(ix)
x)

(xi)
(xii)

(xiii)

(xiv)

(xv)

extra shall be paid on this account.

The Service Provider shall dump garbage from the campus at the place
designated.

Existing drains, pipes, cables, overhead wires, sewer lines, water lines and other
services encountered in the course of the execution of the work shall be
protected against the damage by the Service Provider at his own expense. The
Service Provider shall not store materials or otherwise occupy any part of the
site in a manner likely to hinder the operations of such services or any other
Works of SEEPZ SEZ Authority or Units of SEEPZ SEZ.

The Service Provider shall execute his work in such manner that no damage is
made to the existing structure or any property.

The Service Provider shall be responsible to arrange at his own cost all
necessary tools, plants & machinery and all other cleaning
materials/consumables etc. required for execution of the work as per the
agreement.

No assistance of any kind shall be made available by SEEPZ SEZ Authority for the
purchase of equipment, plants, machinery, consumables, and materials of any
kind or any other items required for execution of the work.

Samples, brand, and other specifications of all materials required for execution
of the work shall be got approved from the Estate Officer.

The Estate Officer nominated by SEEPZ SEZ Authority shall be authorized to give
instructions to the Upkeep Manager/Supervisor(s) of the Service Provider at the
premises of SEEPZ SEZ Authority on all matters relating to this Service.

The Service Provider shall appoint Upkeep Manager /Supervisor(s) as per the
requirement of the Scope of Work/Services in the Contract.

The Upkeep Manager deployed by the Service Provider shall report on all
matters concerning the above work to the Estate Officer. The Upkeep Manager
deputed by the Service Provider will be responsible for detailed planning of
work covering allocation of manpower, machinery, and materials required, act
as a liaison officer between the Service Provider and the Procuring Entity. He
will be responsible for the day to day working of the staff deployed by the
Service Provider, their attendance, timely payment of salary and wages,
compliance to all statutory requirements, and all other relevant jobs.

The Service Provider shall ensure that all the machineries that are deployed by
the Service Provider are always in running conditions. However, in cases of
machine break-down, it shall be the responsibility of the Service Provider to
provide immediate replacement of the machinery with the similar technical
specifications /brand within 02 days, and Service Provider to ensure the un-
interrupted Services by arranging any alternatives.

The Service Provider shall exercise adequate supervision to reasonably ensure
proper performance of Mechanized Cleaning and House Keeping Services in
accordance with Schedule of Requirements, failure of which shall attract penalty
as stipulated in section 3 of the contract. Multiple failures may lead to
cancellation of the contract and award to another Service Provider at the risk
and cost of the original Service Provider till finalization of the new Tender.

If the Service Provider receives enquiries from Press/Media/Radio/Television
or other bodies / persons, the same shall be referred by the Service Provider to
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SEEPZ SEZ Authority immediately on receipt of such queries and no information
related to the SEEPZ SEZ Authority shall be shared without approval of the
Procuring Entity.

(xvi) After expiry of the Contract period of the Contract of 24 months, SEEPZ SEZ
Authority may extend the contract for a further period of 12 months, not
exceeding 6 months at a time on the same terms and conditions, except for value
of contract which will increase change in concern price index in Central
Government wages act, etc from the date of award of contract to date of
extension or on mutually agreed terms.

6. Dispute Resolution

a. Any dispute, question, claim, or difference arising out of or concerning contract
between the parties relating to this contract shall be resolved through mutual
discussions by both the parties and parties shall make all endeavors to settle this
matter amicably.

b. Procuring Entity reserves right to take appropriate decision in case of non
agreement between both the parties.

7. Duration of the Contract

a) Duration of the Contract will be initially for two years from the date of start of the
Contract. The contract may be further extended for one more year, not exceeding 6
months at a time as per need of the SEEPZ SEZ Authority and subject to satisfactory
performance.

b) Evaluation of Performance will be done by a committee constituted by the SEEPZ SEZ
Authority and report of the committee shall be binding on the Service Provider.

8. Applicable Laws and Jurisdiction

a) This Contract shall be construed and governed in accordance with the Indian Laws.
b) The courts at Maharashtra only shall have the exclusive jurisdiction to try all

disputes, if any, arising out of this Contract between the parties.

9. Legal Status

1) The Service Provider shall not be allowed to transfer, assign, pledge or subcontract
its rights and liabilities under this Agreement to any other agency or organization by
whatever name be called without the prior written consent of the Procuring Entity.

(ii) For all intents and purposes, Service Provider shall be the “Employer” within the
meaning of different Rules & Acts in respect of manpower so deployed. The persons
deployed by the Service Provider shall not have any claim whatsoever like employer
and employee relationship against the SEEPZ, SEZ Authority.

(iii)  The persons deployed by the Service Provider shall not claim nor shall be entitled to
pay, perks and other facilities admissible to regular / confirmed employees during
the currency or after expiry of the Agreement

(iv) The SEEPZ,SEZ Authority will in no way be responsible for the violation of any rules
and/or infringement of any other laws from the time being in force, either by the
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employee or by the Service Provider. The employees as well as the Service Provider
shall comply with the relevant rules and regulations applicable at present and as
may be enforced from time to time, for which the SEEPZ,SEZ Authority would not be
liable or responsible in any manner. The onus of compliance to all the applicable
laws/acts/rules shall only rest with the Service Provider.

10. Disclosure of Information related to services rendered

()

Man power engaged by the power service provider shall not divulge any information
acquired by him or her during such employment with respect to the work which he
or she has been assigned to anyone other than the SEEPZ, SEZ Authority or to such
person as the SEEPZ, SEZ Authority directs.

11. Ownership and retention of Material

a.

SEEPZ, SEZ Authority shall own the material and documents provided to the Service
Provider, if any in connection with performance of this contract. Service Provider
shall not, without the prior written consent of SEEPZ, SEZ Authority store, copy,
distribute or retain any material or Documents.

Service Provider shall, upon termination of this agreement for any reason, or upon
demand by SEEPZ,SEZ Authority, whichever is earliest, return any and all material
and information provided to Service Provider by SEEPZ, SEZ Authority, including
any copies or reproductions, both hardcopy and electronic.

The Service Provider or man power provided shall not carry and/or transmit any
material, information, application details, equipment or any other goods/material in
physical or electronic form, which are proprietary to or owned by SEEPZ, SEZ
Authority, out of SEEPZ,SEZ Authority premises without prior written permission
from SEEPZ,SEZ Authority.

12. Transportation

The responsibility of arranging commutation for the man power and transportation of any
items which are in the scope of service provider and requiring the transportation shall be
responsibility of service provider.
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APPENDIX -1
ELIGIBILITY CRITERIA & QUALIFICATION REQUIREMENTS FOR
THE BIDDERS

1. Eligibility Criteria

As per para 9.15.1 & 9.15.3 of Manual for Procurement of Consultancy & Other Services, Bidders

with below mentioned eligibility are eligible to apply for the Bid:

SN Criterion Documents to be submitted
(a) (b)
1 Bidder must be a valid legal entity |e Registration / Incorporation certificate.
registered with appropriate | ¢  Udyam Certificate

government authority in the form of a
firm / company / LLP / Consortium /
Joint Venture and must be in existence
for at least 3 years (i.e. since FY 2020-
21)

e GSTIN Registration certificate and PAN
of firm.

e Any other documents indicating the
details of ownership, address, contact
details including e-mail and telephone
numbers.

2. Qualification Requirements

As per 9.15.2 & 9.15.3 of Manual for Procurement of Consultancy & Other Services, SEEPZ SEZ
Authority will assess qualifications of participating bidders according to the following criteria,

based on the corresponding documentary evidence to be submitted by the bidders:

SN

Criterion

Documents to be submitted

1

a) Average Annual financial turnover
of related / similar Housekeeping
Manpower Services during the last
three years (FY 2020-21, 2021-22 &
2022-23), ending 31st March of the
previous financial year, should be at
least Rs. 1,80,00,000/-

b) Bidder should have a positive net
worth during each of the past 3
financial years ie. (FY 2020-21 to
2022-23).

1. Audited financial statements for the
past 3 financial years (FY, 2020-21, 21-22 &
22-23). [along with Notes to P&L Account]

2. CA certificate clearly stating that the
bidder has positive net worth during each
of the past three FYs for related/similar
nature of services in case of multiple
businesses of the bidder.

Bidder should have liquid assets
and/or credit facilities, net of other
contractual commitments and
exclusive of any advance payments
which may be made under the
Contract, amounting to at least Rs. 5

Lakh

CA certificate specifying the availability of
liquid assets / access to credit.
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SN Criterion Documents to be submitted
This means that bidder must have
dedicated cash/credit availability of
Rs. 5 Lakh to be able to make
payments under this contract. Any
advances paid by other clients and
amounts committed towards other
contracts need to be subtracted while
calculating net cash/credit availability.

2 The bidder must have successfully | 1. Summary of relevant experiences.
executed / completed Housekeeping | a. Completion certificates issued by the
Manpower Services, over the last three | cJjents clearly mentioning the name of the
years i.e. (FY 2020-21 to 2022-23). .

assignment, scope of work, value of the
a. Three similar completed services contract, etc. Satisfactory Performance
costing not less than Rs. 2,40,00,000/- Certificate from the previous Employer.
(40% of estimated cost); or
b. Two similar completed services b. In case of ongoing project the
costing not less than Rs. 3,00,00,000/- corresponding contract. .agrtleement / work

. order and self-certification may be

(50% of estimated cost); or : ) 9% of the
c. One similar completed service submitted provided, at least 8 0% o

total payment has been received by the
costing not less than Rs.4,80,00,000/- service provider (Confirmation by
(80% of estimated cost). Procuring Entity on letter head to be

submitted).

5 Must not be presently debarred / | Self-declaration of not having been
blacklisted by any procuring entity | debarred / blacklisted by any of the entities
under the central government | mentioned in this criterion at present.
including PSUs and autonomous
entities or by state governments or by
multilateral agencies such as The
World Bank, Asian Development Bank,
etc.

7 Bidder must have registered with the | Self-certified copies of  registered
Office of EPF, ESIC, Professional Tax, | Certificates/ documents
MLWF & Shop & Establishment Act

8 e ISO 9001: Quality Management | Copies of valid ISO Certificates

Systems
e [SO 14001: Environmental

Management Systems
e ISO 45001: Occupational
and Safety

Health
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SN

Criterion Documents to be submitted

The Bidder must have its Office in | Copies of GSTIN or any other Government
MMRDA Region (Maharashtra). All | Certificate/ License indicating the address
Correspondence with them will be | as Principal or Additional Place of business.
made with this office address only and | (Bidder shall have possession of the
this shall be deemed as official address | premises on the date of filing Bid)

of the Applicant Service Provider.

Note:

6.

Any doubt/ query/ clarification related to required documents may be sought before
_.01.2024.

Above mentioned documents are necessary to be provided by the bidder before opening
of Financial Bid and within the time-limit to provide the documents/ deficiencies on
GeM portal during Technical Evaluation, failing which, bidder will be disqualified at
Technical Evaluation stage only, without providing any further opportunity.

Bidders must ensure that the documentary evidence submitted by them as proof of their
qualification must provide the necessary information in adequate details to establish the
facts without a scope for doubt.

Any scanned documents being submitted must possess adequate resolution to ensure
their legibility without confusion.

In case any information necessary for establishing bidder’s qualifications is not clear
from the documents submitted, the evaluation committee’s interpretation in that regard
shall be final and binding.

In-complete or unclear documents may lead to disqualification of the bidder.

3. Site Visit:

Date and time till which physical visits to SEEPZ SEZ premises are permissible from

04.01.2024 to 15.01.2024 (between office hours of Working days only) for the bidders in order
to familiarize themselves about the vicinity and the work area. Bidders need to take prior
permission from the Estate Officer or Security Officer for the visit, through email only.
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APPENDIX - 2
SCOPE OF WORK AND SPECIFICATION

The scope of work shall also the following: Scope of Work is divided into 2 major areas
which are -

a. Indoor Cleaning & Housekeeping

b. Outdoor Cleaning & Housekeeping

A. Scope of Work for Indoor Cleaning &Housekeeping

The areas and scope of work related are classified in 6 variants highlighted below:

1.1 Common Areas (Entrance Lobbies/ Reception/ Conference Hall)

a.
b.

= 0

p-

Wiping of the glass doors/windows on all the entrances/office cabins etc.

Cleaning the entire common area at a convenient time without hindering the
occupants’'movement which includes Sweeping, Mopping, Scrubbing, buffing etc.
Periodical wiping of the entire side walls - Marble / Granite / Tiles/ Wooden Panels.
Periodical dusting or vacuuming and wiping of all fixtures and furniture in all the
entrancelobbies

Keep the signage clean and visually clear.

Sweeping and smooth brushing of the lift floors — removal of all dirt etc. throughout
the day.

Dusting and Wiping of all the lift doors.

Collection of all waste material and its disposal as per instructions of the Procuring
Entity.

Cleaning of rugs and carpets on floors with vacuum cleaner

Wiping and removal of dust from all fire fighting / prevention systems.

Wiping and removal of dust, stains etc of all curtains of all windows.

Wiping and removal of dust, stains etc from all furniture (cupboard, table, chair, etc.)

. Wiping and removal of dust from all electronic/electrical device and equipments

(lights, fans,Computer systems, etc)

Cleaning of water cooler tanks, Air conditioning grills and space underneath water
coolers.

Dusting and cleaning of fans, electrical fittings, windows, panes with glass cleaning
chemicals/agents and cleaning of partitions and other furniture, paneling etc.

Cleaning of wall, ceiling for dust, cobwebs etc.

1.2 Staircase and Fire Staircase

@™me a0 o

Sweeping of all the staircases and common landings.

Removal of dust etc. from the skirting top.

Ensuring signage are clean and visually clear.

Cleaning of all the fire escape doors.

Cleaning of all the ceilings and walls for dust, cobwebs, etc.
Thoroughly wipe all door handles, latches, tower bolts, etc.

Wiping and removal of dust from all fire fighting / prevention systems.

1.3 Pantry/Cafeteria

a.
b.

Cleaning of water cooler tanks and space underneath water coolers.
Check & clean water dispenser & vending machines.
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Cleaning of refrigerators, tea/coffee vending machines and furniture if any, in the
pantry.

Cleaning of cobwebs, wax polishing of walls, floor areas etc.

Maintain hygiene in the pantry all times.

1.4 Basement/ Parking Area/ Service Areas/Terrace

e.

Removal of grease and dirt stains from the surfaces.

Cleaning of machine rooms and other sensitive areas floors, walls and ceilings (in the
presence of the operators in these areas). The machinery itself will not be touched by
the cleaning staff since the operators will clean their own equipment cleaning of
ceilings and walls so that cobwebs, stains etc. are taken care of.

Cleaning of the car parking area.

Cleaning of Substation, HVAC Plant Room, Pump Room, AHU Rooms, Ventilation
Roomsand Other Service Rooms without affecting the Operation of the Equipment.
Wiping and removal of dust from all fire fighting / prevention systems.

1.5 Restrooms

-

-

=

Sweeping and mopping of the floor and keeping the floor without stains throughout
the day.

Mopping of all glazed tiles and keeping them clean.

Washing and mopping of floor areas with detergents.

Acid cleaning of sanitary wares without damaging their shine/luster.

Washing of all the urinals, closets and washbasins with mild soap solution / cleaning
solutions.

Ensuring clean and visually clear mirror throughout the day by periodic cleaning using
glasscleaner.

Replace toiletries such as fresheners, naphthalene balls, hand soap, tissue papers etc.
asand when required.

Clean all toilet fixtures and fittings.

Urinals should have disinfectant naphthalene balls at all times.

Clearing of the dustbins in the toilets periodically.

Cleaning of walls, ceiling for dust, cobwebs etc.

1.6 Common Seating Areas (Indoor)

S o A oW

Sweeping of all the staircases and common landings.

Removal of dust, stains etc. from the skirting top.

Ensuring signage are clean and visually clear.

Cleaning of all the fire escape doors.

Wiping and removal of dust, stains etc of all seats or sofas and under space of seats.
Cleaning of all the ceilings and walls for dust, beehives and cobwebs etc.
Thoroughly wipe all door handles, latches, tower bolts etc.

Wiping and removal of dust from all fire fighting / prevention systems.

1.7 Building outside Cleaning

a.
b.

Dry and wet wiping of outside walls
Dry and wet wiping of glass windows

1.8 Office Cabins, Rooms, Store Rooms

a.
b.
C.

Sweeping of floor area.
Removal of dust, stains etc. from the skirting top.
Wiping and removal of dust, stains etc of all seats or sofas and under space of seats.

Page | 26 of 57

1T

:

IELKT

SE

m
T
N

?>



h.
.

Wiping and removal of dust, stains etc of all curtains of all windows.

Wiping and removal of dust, stains etc from all furniture (cupboard, table, chair, etc).
Wiping and removal of dust, stains etc from all electronic device and equipments
(lights,fans, Computer systems, etc).

Cleaning of dustbins and change of bin bags from the dustbins.

Cleaning of all the ceilings, walls, cobwebs etc.

Thoroughly wipe all door handles, latches, tower bolts etc.

B. Scope of Work for Outdoor Cleaning & Housekeeping

2.1

2.2

2.3
2.4
2.5
2.6
2.7
2.8
2.9

2.10

2.11

2.12

2.13

2.14

2.15

2.16

2.17

The scope of Work and the Schedule of services shall include all works but not
limited to cleaning & sweeping.

General cleaning (sweeping, dusting and any other connected work) of the
parking areas, service area, all outside the buildings and all unspecified
areas/location within the SEEPZ, SEZ premises every day.

Removal of waste papers, packing material, plant leaves (waste) and any other
garbage from the entire premises every day.

Cleaning and dusting of machines, equipments and vehicles on the Site every day.
Cleaning and dusting of planters, posters, notice-boards etc every day.

Cleaning of dust bins buckets etc. with detergents on weekly basis.

Sweeping of all the common roads and footpaths every day.

Bleaching of footpaths to avoid slippery path and to avoid weeding and fungus on
thefootpath.

The Service Provider shall deploy all housekeeping staff at the Client office in the
manner and as per the instructions of the Client.

The Service Provider has to provide workforce in sufficient numbers to maintain
the premises as required and of quality to ensure workmanship of the degree
specified inthe Contract and to the satisfaction of Client.

The Service Provider shall ensure that all housekeeping staff is fully conversant
with the premises and with the client’s business activities and its related
housekeeping requirements.

The Service Provider shall submit their own schedule of activities for approval of
the Client for improvement of housekeeping services.

Cleaning of the main gate and other gates and all structures in Govt. building
sector wise as per sector wise plan on a weekly basis.

All the general and special machineries, as specified in the tender document shall
be used for cleaning the premises as required and shall be arranged by the Service
Provider.

Sweeping of the outside near vicinity of all the buildings in each sector and
keeping the near vicinity clean, neat and tidy. The skilled elevated glass facade
cleaner shall be appointed to execute the work for cleaning and washing of
external curtains and glazing of buildings.

The skilled elevated glass facade cleaner shall be trained & shall be equipped with
necessary safety belts & other safety equipments. Service Provider should be
follow safety measures & supervise the work carefully to avoid any mishap,
Service Provider shall be fully responsible for any mishap on account of any
accident happened due to negligence. It shall be done once in 3 months only for
Service Centre Building, Business Facilitation Centre, Gate No. 1, Gate No. 2 and
Gate No. 3.

The compound walls shall be cleaned ensuring removal of dust and residues on the
wall as well the barbed wires.
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Note: On special occasions the manpower should be delegated by the agency as per the
requirement of SEEPZ Administration for specific works pertaining to Sweeping, Cleaning
and housekeeping services at no additional charges.

1. The list of various building/areas to be considered for cleaning and
Housekeeping are furnished as follows:

Details For Internal Common Area (in Sq. Ft)
Common Area Washrooms Vicinity Area
Floors | Area Ladies) Total Area
SDF VI
SDF-VI-CA-1 2477.38 | 4.00 9909.53 -
SDF-VI-CA-2 247458 | 4.00 9898.34 -
SDF-VI-CA-4 2230.01 | 1.00 2230.01 -
sector 1 SDF-VI-CA-3 2079.26 | 1.00 2079.26
R : : : ] 97289.34
BFC 574240 | 7.00 | 40196.78 5.00
SEEPZ-SERVICE
CENTER Building 9382.18 | 3.00 | 28146.55 2.00
GATE NO.01 4828.87 2.00
Gems & Jewelry
Building No.03(G+4) 4381.58 | 4.00 | 17526.32 -
Sector 2 | Gems & Jewelry 37483.97
Building No.02(G+3) 3773.21 | 5.00 | 18866.05 -
Gate no.02 1091.60 1.00
Gems & Jewelry
Building No.01 14706.45 | 2.00 | 29412.89 -
SDF-V
SDF-V-CA-2 4393.20 | 4.00 | 17572.80 -
Sector 3 | SDF-V-CA-1 3885.22 | 4.00 | 15540.88 - 68639.12
SDF-V-EE-4 281.59 | 4.00 1126.36 -
SDF-V-EE-3 278.90 | 4.00 1115.60 -
SDF-V-EE-1 265.56 | 4.00 1062.23 -
SDF-V-EE-2 24511 | 4.00 980.45 -
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Details For Internal Common Area (in Sq. Ft)

Common Area Vicinity Area
Washrooms
Sector Building Area | No.of | Total (Gents +
Floors | Area Ladies) Total Area

SDF-V-EE-6 229.94 | 4.00 919.76 -
SDF-V-EE-5 227.04 | 4.00 908.14 -

SDF |

SDF I CA-1 7487.24 | 4.00 | 29948.95 -

SDF | CA-2 7332.62 | 4.00 |29330.47 -

SDF | EE-4 347.01| 4.00 1388.04 -

SDF | EE-3 333.02 | 4.00 1332.09 -

SDF | EE-6 290.74 | 4.00 1162.94 -

SDF | EE-5 288.26 | 4.00 1153.04 -

SDF | EE-7 270.94 | 4.00 1083.75 -

SDF | EE-2 266.53 | 4.00 1066.10 -

SECTOR 4 | spF | 117476.39

SDF Il CA-2 7894.61 | 4.00 | 31578.45 -

SDF II CA-1 3125.35 | 4.00 | 12501.40 -

SDF Il EE-3 291.49 | 4.00 1165.95 -

SDF Il EE-4 266.09 | 4.00 1064.38 -

SDF Il EE-2 258.89 | 4.00 1035.54 -

SDF Il EE-7 240.27 | 4.00 961.08 -

SDF Il EE-6 237.80 | 4.00 951.18 -

SDF Il EE-1 222.62 | 4.00 890.50 -

SDF Il EE-5 215.63 | 4.00 862.52 -

SDF 11l

SDF 1ll CA-1 3153.97 | 4.00 | 12615.88 -

SDF Il CA- 2 3093.39 | 4.00 | 12373.57 -

SDF Il EE-3 266.74 | 4.00 1066.96 -

SDF Ill EE-7 266.53 | 4.00 1066.10 -

SDF Ill EE-2 264.27 | 4.00 1057.06 -

SDF Ill EE-1 257.70 | 4.00 1030.81 -

SDF Ill EE-5 254.90 | 4.00 1019.62 -

SECTORS SDF Ill EE-6 238.87 | 4.00 955.49 - 73019.30

SDF Il EE-4 158.93 | 4.00 635.70 -

SDF IV

SDF Il CA- 2 3317.31 | 4.00 | 13269.23 -

SDF 11l CA-1 329299 | 4.00 | 13171.96 -

SDF Il EE-3 284.92 | 4.00 1139.70 -

SDF Ill EE-2 246.62 | 4.00 986.48 -

SDF Il EE-1 244.04 | 4.00 976.15 -
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Details For Internal Common Area (in Sq. Ft)
Common Area Washrooms Vicinity Area
Sector Building Area | No.of | Total (Gents +
Floors | Area Ladies) Total Area
SDF Il EE-4 228.87 | 4.00 915.46 -
SDF Il EE-5 213.37 | 4.00 853.48 -
GATE NO. 02 9885.64 2.00
SECTOR 6 SDF VIII 216.92 | 6.00 1301.53 1.00 4581.39
Fire Station 3279.86 | 1.00 3279.86 2.00
Al 699.62 | 4.00 2798.46 -
A2 699.62 | 4.00 2798.46 -
SECTOR 7 A3 699.62 | 4.00 2798.46 - 14319.41
Bl 493.67 | 4.00 1974.68 -
B2 493.67 | 4.00 1974.68 -
B3 493.67 | 4.00 1974.68 -
Total 4,12,808.91

2. Details of the premises where the selected Agency must ensure standard cleaning and
housekeeping services round the clock with complete mechanized as well as manual
cleaning as required looking at the space constraints:

Sectors Sector 1 Sector 2 Sector 3 Sector 4 Sector 5 Sector 6 Sector 7 Total

(Sq. Foot) (Sg. Foot) (Sq. Foot) (Sg. Foot) (Sq. Foot) (Sq. Foot) (Sq. Foot) (Sq. Foot)
Outdoor Area
Concrete Road (Main Roads) 30,888.62 26,477.67 53,749.75 43,670.11 59,656.45 2,14,442.60
Bituminous Road (Internal Roads) 95,434.74 95,508.34 | 1,17,958.11 84,000.09 97,080.16 49,019.87 19,733.41 5,58,734.74
Compound Wall 14,706.94 20,910.21 20,372.38 12,095.62 21,442.18 23,840.72 16,199.14 1,29,567.19
Bike and Car parking Area 16,669.50 19,345.19 23,432.81 14,726.46 44,417.28 6,019.25 1,24,610.48
Footpath Area 15,050.12 10,948.62 17,135.52 25,633.12 31,599.97 2,832.25 1,03,199.59

Total 11,30,554.60
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Summary
Details of Indoor & Outdoor Area

Sectors Sector 1 Sector 2 Sector 3 Sector 4 Sector 5 Sector 6 Sector 7 Total
(Sq. Foot) (Sq. Foot) (Sq. Foot) (Sq. Foot) (Sq. Foot) (Sq. Foot) (Sq. Foot) (Sq. Foot)
Indoor Area
Common area 97,324.60 37,497.55 68,663.99 | 1,17,518.97 73,045.76 4,583.05 14,324.60 4,12,808.91
Total (A) 4,12,808.91
Qutdoor Area
Concrete Road (Main Roads) 30,888.62 26,477.67 53,749.75 43,670.11 59,656.45 - - 2,14,442.60
Bituminous Road (Internal Roads) 95,434.74 95,508.34 | 1,17,958.11 84,000.09 97,080.16 49,019.87 19,733.41 5,58,734.74
Compound Wall 14,706.94 20,910.21 20,372.38 12,095.62 21,442.18 23,840.72 16,199.14 1,29,567.19
Bike and Car parking Area 16,669.50 19,345.19 23,432.81 14,726.46 44,417.28 6,019.25 - 1,24,610.48
Footpath Area 15,050.12 10,948.62 17,135.52 25,633.12 31,599.97 2,832.25 - 1,03,199.59
Total (B) 11,30,554.60
Grand Total (A+B) 15,43,363.51
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APPENDIX - 3
PAYMENT TERMS

This section provides details about the terms and conditions of payment towards the services.
Some notable points under payment terms are-

1. Payment Condition

a. The payment shall be made as per the financial quotes (INR/ sq. Foot/Month)
submitted by the Service Provider and accepted by the Procuring Entity.

b. Total non-working days in a month shall not be more than 04 days, and the non-
working days normally will be Sundays only unless otherwise instructed by the
Procuring Authority.

c. No advance payment shall be made to the Service Provider.

d. Payment shall be released only after due verification by the Contract Monitoring
Committee constituted by the Procuring Entity for each sector to monitor the
services during the billing period.

2. Payment Cycle

a. Payment shall be made once the services are delivered, and the Service Provider
submits the invoice for the same.

b. The Procuring Entity shall make the payment within prescribed timelines as per the
payment process flow upon submission of invoice, logbook and service feedback.

3. Payment Process

a. Payment shall be made only after submission of invoices, attendance sheet, logbook,
service feedback; non-submission of the same may lead to delay/ deduction in
payment.

b. All the penalties/ fine/ interest (if applicable) shall be settled before making the
payments. Service Provider shall not have any objection on the same.

c. Payment shall be made through bank transfer only, in no circumstance cash/ cheque
payment shall be made.

4. The Service Provider Agency shall deposit EPF of both SEEPZ SEZ Authority and employee
share within 15th day of the month of payment for the support staff engaged from their
account. He shall provide the declaration to this effect with subsequent months invoice.

5. The Service Provider shall furnish statement of amounts(Wages/ Allowances/ Service
Charges separately) paid for the month to the persons deployed along with cheque number
or bank transfer details and date and Bank account from which the payment has been made.
Service Provider is to furnish a copy of bank statement in support of Wages/ Allowances/
Service Charges paid, as and when required by SEEPZ, SEZ Authority.

6. The Service Provider shall be responsible for timely payment of take home remuneration to
the supporting staff and deposit of EPF (both employee and SEEPZ SEZ Authority share).

7. The payment to the Service Provider will be made on monthly basis, after the end of the
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10.

11.

12.

month, depending upon the actual duration of the services rendered as per order.

Any violation of contractual obligations by the Service Provider/employee shall attract
penalties as mentioned against each obligation. The Service Provider is deemed to have
confirmed that penalty whenever becomes payable, the same shall be deducted by the
SEEPZ, SEZ Authority from the payments due to the Service Provider.

The payment shall be made as per the contract and after deduction of relevant penalties, if
any. Service Provider shall raise the invoice as per the arrangement in the contract towards
the Services rendered in the previous month to the SEEPZ,SEZ Authority.

The Service Provider shall provide correct bank account number and other details of the
bank to enable the SEEPZ, SEZ Authority to credit the payment directly into the account.
SEEPZ,SEZ Authority shall pay the Service Provider all due amount as per the invoice, that
are not the subject to dispute, within 10 days after receipt of a valid invoice that complies in
all material respect in terms of this agreement; the payment shall be subject to any
reduction such as penalty, statutory deductions, etc.

No payment shall be made in advance nor any loan from any bank or financial institution
recommended on the basis of the order of award of work.

GST Exemption being SEZ Authority. GST will not be paid.
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APPENDIX - 4
SCHEDULE AND PENALTIES

In case of non-compliance of the standards of the services to be provided as per this
agreement, the Procuring Entity would be at liberty to levy such penalty and terminate the
contract as per the conditions.

Breach of SLA is defined as performance lower than requisite performance in this
Agreement. The following conditions shall specify breach of Contract and Procuring Entity shall
have the right to immediately terminate the Contract and can also lead to blacklisting of Service
Provider,

a) Cumulative penalties reach 10% of the contract value
b) Repeated breach of SLAs beyond 3 instances in the entire contract period.
c) Subcontracting or outsourcing of the contract, in part or whole

1. CLEANING SCHEDULE AND FREQUENCY FOR BUILDINGS/OFFICES

Sr. .. Penalty/
No. Activity Method Frequency Instance
Rooms/Chambers/Labs/floor . . )
1 cleaning Sweeping and Mopping Daily 200
Dry & Wet moping Twice daily | 200

2 | Corridor floor cleaning Scrubbing and drying Monthl 1000

with Auto Scrubber onthly

3 | Staircase Cleaning Sweeping and Mopping Daily 200
4 | Door handles cleaning Dry wiping Daily 200

5 | Drinking water area Wet & Dry wiping Daily 200

6 Garbage collection and disposal | Manual Daily 200

Glass and glass partition .
8 | cleaning Wet & Dry wiping Monthly 1000
Fire Extinguishers/hydrants .

9 | and hose reels cleaning Dusting Monthly 1000
10 | Any type of furniture & Doors Dusting Daily 200
11 | Glasses /Nameplates Wet & Dry wiping Monthly 1000
12 | Telephone/Computers Dusting/Vacuuming Weekly 500

Removal of cobwebs and
13 dusti fd Manual
usting of doormats Weekly 500
14 | Electric Switches Dry cleaning Weekly 500
15 | Terrace Cleaning Wet & Dry Cleaning Monthly 1000
16 | Waste material disposal Manual Daily 200
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2. OUTER AREA OF BUILDINGS

. . Penalty/
Sn. Activity Method Frequency Instance
S ' Dail
1 |Paved corridors cleaning v.veepmg 5 ay 200
High Pressure Washing Monthly 1000
2 |Outside glass cleaning Wet & dry wiping Quarterly 5000
3 |Outside walls Dusting & Dry Wiping Quarterly 5000
Sweeping Daily 200
4 . .
Parking area cleaning H.P. Washing Monthly  [1000
5 |Garbage/scrap collection Manual Daily 200
6 |Roads Sweeping Daily 200
7  |Playground/Park Cleaning Sweeping Weekly 500
8 |Other areas Sweeping—Cleaning Weekly 500
Cleaning of Compound Wall . .
9 nd Barbed Wires Dusting and Washing Monthly 1000
10 [campusGates & Security oo 0 wiping Daily 200
Posts
Note:
Sn. | Activity Method Frequency Penalty
Manual As mav be required to Height 5.00 CM-10.00 CM-1000/-
1 |Grass Cutting |/Mechanized maintzin cle;?nliness Height10.00CM-15CM-2500/-
Grass Cutter Height > 15.00 CM-5000/-
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3. TOILETS & WASH ROOMS

S. . Penalty/
no. Activity Method Frequency Instance
T01le’F cleaning with toilet Washing Twice daily 200
1 | cleaning Agents
: Washing Daily 200
2| Floor cleaning Scrubbing Weekly 500
3 Side wall cleaning Scrubbing Weekly 500
Doors handle cleaning Wet & dry wiping Twice Daily 200
4 Wash ba51T1 and surrounding Wiping Twice Daily 200
area cleaning
5 | Mirror cleaning Damp wiping Once daily 200
6 | Commodes cleaning Washing Once daily 200
7 | Urinals cleaning Washing Twice daily 200
8 | Dustbin clearance & cleaning C(?ll.ectlon and : 200
wiping Once daily
9 :Ir?;ld drier machine cleaning if Dusting Once daily 200
10 | Exhaust Fan cleaning Wiping Monthly 1000
Tube light or any other light .
. cleaning Dry wiping Monthly 1000
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S. .. Penalty/
1o. Activity Method Frequency Instance
13 E]eCtI-‘IC Board and Switches Dry dusting Weekly 500
cleaning

*All penalty figures in actual Rs.

Penalty will be on the basis of per reported incident per frequency period per location.
For example, if one particular toilet is found not cleaned on Monday & Tuesday, fine for that
toilet will be Rs. 200X2= Rs. 400/-. Similarly, if terrace of two building are not cleaned for a
month, fine will be Rs. 1000X2 = Rs. 2000/-.

The tenderer shall clearly indicate the list and technical details, make and model,
of appliances and machinery it will deploy at site on regular basis for undertaking the
services, which shall be the property of the Service Provider and he shall be able to take
back only at the end of tenure of contract and not during the tenure of the contract. The
site mobilization shall be deemed to be complete only after the committed appliances
and machinery has been brought to site.
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ANNEXURE-A
TECHNICAL BID - BIDDERS PROFILE

Names, address of firm/Agency and Telephone
numbers

2 |Registration No. of the Firm/Agency with date:

Name

Name, Designation and Contract details (email |Designation-
3 |and mobile no.) of the Authorized
representative Email-

Mobile No.-

4 |EPF Registration No.

5 |ESIC Registration No.

6 |Labor License Number

7 |PAN

8 |GST Registration No.

8 (a) |Claiming Bid Security Exemption YES/NO

If Yes, MSME Registration No. (Copy of
certificate to be attached)

Details of Bid Security (EMD) deposited:

8 (c) |Amount Draft No. & Date/Transaction ID &

8 (b)

Date
2020-21
9. |Annual Turnover (in Lakhs) 2021-22
2022-23

List of Clients served during last three

10 financial years (2020-21, 2021-22 & 2022-23)

This is to certify that [/We before signing this tender have read and fully understood all the
terms and conditions contained herein and undertake myself/ourselves abide by them.

Signature of the bidder with Official Seal/Stamp
Name and Contact Details
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ANNEXURE-B

Check list for Technical Bid

Sn.

Documents asked for

If Yes Page
No.

IfNo, Reason
thereof

Bid Security Deposit (EMD)/MSME Certificate

Copy of registration under the Company Act

WIiIN| =

Copy of registration under the Shops and Establishment
Act

Copy of Valid License under Contract Labour Act 1970

Copy of Valid EPFO registration certificates.

Copy of Valid ESIC registration certificates

Copy of GST Registration Certificate

Copy of PAN card of the firm

O |0 ||| U1 D»

Certified copies of audited Balance Sheet for last 3
financial years (2020-21, 2021-22 & 2022-23)

Certified copy of audited Profit & Loss Account having for
last 3 financial years (2020-21, 2021-22 & 2022-23)

11

CA certificate clearly stating that the bidder has positive
net worth during each of the past three FYs (2020-21,
2021-22 & 2022-23)

12

Copies of GSTIN indicating the address as Principal or
Additional Place of business is in Maharashtra MMRDA
Region

13

Bidders Profile
(As per format given in Annexure-I)

14

Copy of signed & stamped Tender document to be
submitted as token of acceptance of our terms &
conditions

15

Proof of experiences as per the eligibility criteria

16

Customer satisfactory performance certificates / Work.
Completion Report as per eligibility criteria.

17

Undertaking to the effect that the firm has not been
Blacklisted by any Govt. agency, PSU, Autonomous
Body Institute or University

18

Undertaking of Truthfulness of Tender Participation
(As per format given in Annexure G)

19

Undertaking of Near relationship
(As per format given in Annexure H)

20

Copies of ISO Certificates

21

List of machines with specifications and make etc. (As per
format given in Annexure E) which you propose to deploy
at site and consumables (As per format given in Annexure
D)

Note: Photocopies of all necessary documents duly self-attested must be attached for verification of the
information provided. Non submission of any of the above documents may lead to rejection of the bid.

Signature of the bidder with Official Seal/Stamp
Name and Contact Details
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(TOBE TYPED ON A LETTER HEAD OF THE AGENCY)

ANNEXURE-C
Bid Terms & Conditions Acceptance Form

To,

Estate Officer/DDC,

SEEPZ SEZ Authority,

0/o the Development Commissioner,
Andheri (E), Mumbai 400096.

Sub: Bid Terms & Conditions Acceptance Form for SWEEPING, CLEANING AND
HOUSEKEEPING SERVICES at SEEPZ-SEZ, Andheri East, Mumbai 400 096

With reference to your tender Notice Number uploaded on GeM Portal on dated

calling for tender on the above subject, | have read & understood the tender document
thoroughly & agree to all the terms & conditions. I / We hereby offer my / our bid as per
documents submitted & conditions as mentioned in the tender document and the rates specified
in the Financial Quote submitted by us in Annexure-C of Bid document of the GeM Bid No.

I / We hereby agree to provide Consumables offered in Annexure-D and Machineries
offered in Annexure-E , failing which, SEEPZ SEZ Authority can impose any suitable penalties
and terminate the contract in case of repeated instances of non-compliance.

I / We hereby agree to abide by and fulfill all theterms and conditions of the contract
hereafter as applicable, or in default thereof forfeit to from Performance Bank Guarantee or
deductions from monthly payments and pay to the SEEPZ SEZ Authority, Andheri, the sum of
money mentioned in the said conditions without any prejudice.

The sum of Rs. (In words Rupees ) is
deposited by DD/ cash receipt towards Earnest money and DD / cash receipt No.
dated is enclosed. [ / We also agree to pay applicable Performance Bank Guarantee as and
when called for within 7 days after the issuance of Sanction Order and contract on GeM Portal.

If, I / We fail to carry out the work according to the specification given in the schedule,
the entire money (Earnest and/or Performance Bank Guarantee) may be forfeited without
prejudice to any other right or remedies of the SEEPZ SEZ Authority, Andheri.

Yours faithfully

[Signature
[Date

[Name

[Full Address
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Note:-In case of proprietorship firm tender form will be signed by the proprietor, for
partnership firm tender form will be signed by all the partners or GPA holder person
and in case of limited company by all the Directors or GPA holder personnel of the
company. Any breach of these conditions by the company or firm or any other person,
the tender/ work will be cancelled and earnest money / security deposit will be
forfeited at any stage whenever it is so noticed. SEEPZ SEZ AUTHORITY will not pay any
damages to the company or firm or the concerned person. The company or firm or the
person will also be debarred for further participation in the concerned unit.
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ANNEXURE-D

Indicative List of Consumables

13:;'. Name of the Item Brand/ Quality (l\]lg:rir?ee(l; fs B(:;ffll(;)

(A) (B) ©

1 | Phenyl Concentrate Kiran/Harpic/Olivine

2 | Washing Powder Ordinary ?;EZE:%T;EI/ Ghadi

3 | Detergent Powder Surf xcel/ Ariel/ Henko
Floor Cleaner Disinfectant with | Lyzol/ Presto/

4 fragrance 5 Litre Plastic cans Dettol/Paxclean

5 ggit%i(;r cleaning in 500 ml Normal
Floor Wet Mop /Wiper 24”

6 | with Scotch Brite/Celo
cotton cloth/rope for corridors
Floor Wet Mop /Wiper 15”
with .

7 cotton micro fibred cloth for Scotch Brite/Cello
rooms
Micro fibred cloth for wet mop _

8 Scotch Brite/Cello
asabove

9 | Cotton Dusters 18"x18” Best Quality

10 | Toilet Brush Good Quality

11 | Juna (Iron): (500 Gm Pkt) Good Quality

12 | Juna (Plastic) Good Quality

13 | Room Freshener spray Odonil

14 | Floor Duster Good Quality

15 | Phool Broom Good Quality

16 | Stick Broom Good Quality

17 | Grass Broom Good Quality

18 Sanitary/Urinary Cubes (12 A-1 Cube
perPacket)

19 Urinal anti-splash Plastic Good Quality
screens
Naphthalene Balls for Urinals _

20 packet of 100 Good Quality

21 | Bleaching Powder Good Quality

22 | Air Purifier for Wash Room Odonil/ Godrej

23 | Toilet Cleaning agent (500 ml) | Harpic/Domex

24 | Plastic Bucket (20 Ltr) Good Quality

25 | Duster (Big) 18'x18’ Good Quality
Long Handle Floor Brush )

26 ) Good Quality
[WiperBrush]
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Sr.

Bidder’s Offer

No. Name of the Item Brand/ Quality (Name of Brand)
(A) (B) ©
27 Glass cleaning Agent (250 ml) Colin/
Spray Bottles
Wiper small for window Glass _
28 . Scotch Brite
cleaning
29 Liquid Soap for Hand Washing | Dettol/Lifebouy/
5L Savlon
Plastic Dispenser for Liquid
30 | Soap, Best Quality
wall mounted
Broom with extra-long handle
31 | for Best Quality
cobweb removal
32 | Room Air Purifier spray bottles | Godrej/Ambi/Odonil
33 | Toilet paper roll, 2ply Kleenex/ Origami
34 | Wood Polish for doors Tetraclean
35 | Rubber reusable gloves Fortane
36 | Plastic Dust bins small Kuber/cello

Materials to be procured should be as per the site requirement and shall not be limited
to the list indicated above and the make of material suggested is only for reference purpose,
however materials of any make can be procured if and only if they are of similar standards.
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ANNEXURE-E

Indicative List of Machines

SL. ) Bidder’s offer
No. Name of Machine Make (Name of Brand)
Eureka Model : Mega 50
1 Single Disc Scrubber Johnson Diversey Model :
Trooper SD Plus
Wet & Dry Vacuum Eureka quel :ZW 35 SS
2 Johnson Diversey Model :
Cleaner
Vacumat 22
Eureka Model : Z Power
3 Dry Vacuum Cleaner Johnson Diversey Model :
Vento 15
Eureka Model : KA 3200
4 High Pressure Pump Johnson Diversey Model :
Danubio 1211 LP
Diesel or Battery Road Johnson Diversey Model :
> Sweeper Kobra
b Eureka Model : CS 50 B
6 Tempo -
7 Containers -

risk.

The repair and maintenance shall be the sole responsibility of the Service Provider.
There will be no down time acceptable. However, in case of breakdown of a machine, the
Service Provider shall provide and replace the faulty machine in 24 hours at his own cost and

Machinery to be used should be as per the site requirement and shall not be limited to

the list indicated above and the make of machinery suggested is only for reference purpose and
any other machinery provided shall be indicated in the bid, however machinery of any make can
be procured if and only if they are of similar standards.
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(TOBE TYPED ON A LETTER HEAD OF THE AGENCY)

ANNEXURE-F
Financial Bid

[Insert date]
To,
Estate Officer/DDC,
SEEPZ SEZ Authority,
0/o the Development Commissioner,
Andheri (E), Mumbai 400096.

Sub: Financial Bid for Bid No: for Sweeping, Cleaning and Housekeeping Services
Dear Sir/ Madam,

I/We have inspected the site and surrounding of the work as per the detail given in the Tender
Document and assessed the scope of work thoroughly and have also gone through the tender document
and understood the terms and conditions stipulated therein before quoting the lump sum quote.

I hereby quote the lump sum amount of Rs. (per square Foot/per month)
[Detailed breakup of the calculation to be enclosed with the Financial Bid for verification of
compliances and to avoid unrealistic proposal by any bidder ] which includes the Minimum Wages, &
other mandatory allowance along with Service Charges and consumables required for successful
completion of work. No other charge will be payable other than quoted lump sum amount during the
Complete Contract.

[ hereby undertake that -

1. The financial quote is excluding of GST as Section 16 of the IGST Act categorizes services provided to

SEZs as zero-rated. Hence, there shall be no instance of GST

ii. I will ensure payment regularly for the deployed man power to their entitlements like monthly
salaries/wages, applicable allowance, bonus etc. and submit the documentary proof of the number
of workers deployed along with the salary paid. Bill for a month will be paid only after submission
of certificate of disbursement of wages along with clear breakup of salary components of previous
month

ili. I will abide by the Central Minimum wages Act, Contract labor Act and any other Act & Rules of
Centre.

iv. I shall also abide by necessary mandatory compliances of Maharashtra to provide Services to a
Central Government Department in Maharashtra State.

V. the payment to the employees will be made as per rates prescribed by Central Govt. of India from
time to time under Minimum Wages Act and applicable statutory payments on account of EPF &ESI

vi. I understand that in case of any difference in amount quoted in this proforma and the GeM portal,
the price quoted on the portal will be considered during financial evaluation.

Vii. We have inspected the premises and assessed the work. We undertake to take-up the work at total
quoted price as mentioned above. No payment shall be claimed by us in case area assessed by us is
at variance than actual.

viil. I have gone through the terms & conditions stipulated in the tender document and confirm to abide
by the same.

iX. No other charges would be payable by SEEPZ SEZ Authority.

Signature of the bidder with Official Seal /Stamp
[Name]

[Mobile Number]

[Email]
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(TO BE TYPED ON A LETTER HEAD OF THE AGENCY)

ANNEXURE-G
Undertaking of Truthfulness of Tender Participation

[Insert date]
To,
Estate Officer/DDC,
SEEPZ SEZ Authority,
0/o the Development Commissioner,
Andheri (E), Mumbai 400096.

Subject: Submission of truthfulness undertaking for providing Cleaning and House Keeping

Services in SEEZ SEZ, Mumbai vide bid no.: dated
Dear Sir,

We, the undersigned, are submitting our bid for providing cleaning and housekeeping
services in your SEEPZ SEZ Authority in accordance with your Bid No.: dated

We hereby declare that all the information and statements made in this bid are true and
we accept that any misinterpretation or false information /documentation contained in it may
lead to our disqualification.

We accept all the terms and conditions of this tender document, and we are not
deviating from your terms and conditions. Our bid is binding upon us. We understand that
SEEPZ SEZ, Andheri is not bound to accept any bid.

Yours sincerely,

Authorized Signatory [In full and initials]
[Name]
[Designation
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(TOBE TYPED ON A LETTER HEAD OF THE AGENCY)

ANNEXURE-H
Near Relationship Certificate

[Insert date]
To,
Estate Officer/DDC,
SEEPZ SEZ Authority,
0/o the Development Commissioner,
Andheri (E), Mumbai 400096.

Subject: Submission of near relationship undertaking for providing Cleaning and House Keeping
Services in SEEZ SEZ, Mumbai vide bid no.: dated

"I [Name] s/o [Fathers Name] hereby certify that none of
my relative(s) as defined in the tender document is/are employed in SEEPZ SEZ AUTHORITY unit
as per details given in tender document. In case at any stage, it is found that the information given
by me is false/ incorrect, SEEPZ SEZ AUTHORITY shall have the absolute right to take any action
as deemed fit/without any prior intimation to me."

Yours faithfully,

[Signature of the tenderer]
[Date and seal]
[Name]
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ANNEXURE-I

Satisfactory Work Done Certificate

Mechanized & Manual Cleaning and Housekeeping Services:

Agency:- (Date)

YT/ ST AT FHETO T e fewfity/
SECTOR UTILITY AND CARETAKER COMMENTS

Penalty Applicable

YFeL-1/
SECTOR 1

YFaL-2/
SECTOR 2

Y3/
SECTOR 3

YFa<-4/
SECTOR 4

YFaL-5/
SECTOR 5

YFeL-6/
SECTOR 6

YFa-7/
SECTOR 7

Caretaker:

Sector 1 & 2 Caretaker

Sector 5 & 7 Caretaker

Contract Monitoring Committee:

Estate ADC PAO Estate Officer
Member Member Member

Sector 3 & 4 Caretaker

Sector 6 Caretaker

Specified Officer Jt. DC
Member Member
Any other
member as
decided.
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[To be issued on non-judicial stamp paper of Rs. 500/-]

ANNEXURE-]
Proforma for Performance Guarantee

[Insert date]
To,
Estate Officer/DDC,
SEEPZ SEZ Authority,
0/o the Development Commissioner,
Andheri (E), Mumbai 400096.

Subject: Bank Guarantee for providing Cleaning and House Keeping Services in SEEZ SEZ, Mumbai
vide bid no.: dated

In consideration of the Chairperson cum Development Commissioner, SEEPZ SEZ
Authority (hereinafter called " SEEPZ SEZ Authority") having offered to accept the terms and
conditions of the proposed agreement between SEEPZ SEZ Authority and ...........cccccommvnnmecvesenne
(hereinafter called "the Service Provider") for the WOTrK......cccooiiiiiiiii e
(hereinafter called "the agreement") having agreed to production of an irrevocable Bank
Guarantee for Rs. ............ (RUPEES ..o only) as a security/guarantee from the
Service Provider for compliance of his obligations in accordance with the terms and conditions in
the said agreement.

1. We, e (hereinafter referred to as "the Bank") hereby undertake to pay to
the SEEPZ SEZ Authority an amount not exceeding Rs. ......ccccccvvereeeenen. (Rupees.....ccccoerennn.
Only) on demand by the SEEPZ SEZ Authority.

2. We, e (indicate the name of the Bank) do hereby undertake to pay the

amounts due and payable under this guarantee without any demure, merely on a demand
from SEEPZ SEZ Authority stating that the amount claimed as required to meet the recoveries
due or likely to be due from the said Service Provider. Any such demand made on the bank
shall be conclusive as regards the amount due and payable by the bank under this Guarantee.
However, our liability under this guarantee shall be restricted to an amount not exceeding Rs.
e (RUpeES i only)

3. We, the said bank further undertake to pay the SEEPZ SEZ Authority any money so demanded
notwithstanding any dispute or disputes raised by the Service Provider in any suit or
proceeding pending before any court or Tribunal relating thereto, our liability under this
present being absolute and unequivocal. The payment so made by us under this bond shall be
a valid discharge of our liability for payment thereunder and the Service Provider shall have
no claim against us for making such payment.

4. We, e (indicate the name of the Bank) further agree that the guarantee
herein contained shall remain in full force and effect during the period that would be taken for
the performance of the said agreement and that it shall continue to be enforceable till all the
dues of the SEEPZ SEZ Authority under or by virtue of the said agreement have been fully paid
and its claims satisfied or discharged or till Engineer-in- Charge on behalf of the SEEPZ SEZ
Authority certified that the terms and conditions of the said agreement have been fully and
properly carried out by the said Service Provider and accordingly discharges this guarantee.

5. We, (indicate the name of the Bank) further agree with the SEEPZ SEZ
Authority that they shall have the fullest liberty without our consent and without affecting in
any manner our obligation hereunder to vary any of the terms and conditions of the said
agreement or to extend time of performance by the said Service Provider(s) from time to time
or to postpone for any time or from time to time any of the powers exercisable by the SEEPZ
SEZ Authority against the said Service Provider and to forbear or enforce any of the terms and
conditions relating to the said agreement and we shall not be relieved from our liability by
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reason of any such variation, or extension being granted to the said Service Provider or for
any forbearance, act of omission on the part of the SEEPZ SEZ Authority or any indulgence by
the SEEPZ SEZ Authority to the said Service Provider or by any such matter or thing
whatsoever which under the law relating to sureties would, but for this provision, have effect
of so relieving us.

6. This guarantee will not be discharged due to the change in the constitution of the Bank or the
Service Provider.

7. WE, o seereeniieseeen (Indicate the name of the Bank) lastly undertake not to revoke this
guarantee except with the previous consent of the SEEPZ SEZ Authority in writing.

8. This guarantee shall be valid up to .....cccccecveicerinreeenns unless extended on demand by the SEEPZ
SEZ Authority.

Notwithstanding anything mentioned above, our liability against this guarantee is
restricted to Rs. ..occoeovrvrvnennnne (Rupees .....ccccuvveneenn, ) and unless a claim in writing is lodged with
us within six months of the date of expiry or the extended date of expiry of this guarantee all our
liabilities under this guarantee shall stand discharged.

Place: ......ccoevvvvvernnnn,
| D 1

(Signature of the Bank Officer)

Rubber stamp of the bank

Authorized Power of Attorney Number:
Name of the Bank officer:

Designation:

Complete Postal address of Bank:

Telephone Numbers .........cccccenene
Fax numbers ........ccocvevienniienennee

N.B.:  This guarantee should be issued on non-judicial stamp paper, stamped in accordance with
the stamp act.
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[To be issued on non-judicial stamp paper of Rs. 500/-]

ANNEXURE-K
Agreement Proforma

This CONTRACT (hereinafter called the “Contract”) is made the [day] day of the month of
[month], [year],

BETWEEN

SANTACRUZ ELECTRONIC EXPORT PROCESSING ZONE (SEEPZ) SPECIAL ECONOMIC
ZONE AUTHORITY (hereinafter referred to as “SEEPZ SEZ AUTHORITY” / “PROCURRING ENTITY”
for the brevity sake) at SEEPZ SEZ Andheri (E), Mumbai - 400 096 through its Estate Officer
(Which expression shall, unless repugnant to the context or meaning thereof, deemed to mean
and include its successors and assign party of the FIRST PART.

AND

[Name of the Service Provider] (Hereinafter referred to as the “SERVICE PROVIDER” for
the brevity sake) having its corporate office at [Address of the Service Provider] (Which
expression shall, unless repugnant to the context or meaning thereof, deemed to mean and
include its successors and assign party of the SECOND PART.

(“SEEPZ SEZ Authority / Procuring Entity” and Service Provider are hereinafter
collectively referred to as the “Parties” and individually as “Party”)

WHEREAS

a. Santacruz Electronics Export Processing Zone (SEEPZ) is a Special Economic Zone in Mumbai,
India was set up on 1st May, 1973 with a geographical spread of nearly 375013 sq. mtr. i.e.
92 acres 26 gunthas and 12 annas, leased out by Maharashtra Industrial Development
Corporation (MIDC), to SEEPZ vide Lease Deed dated 20.01.1975 for 99 years w.e.f. 1st day
of June, 1973 with an additional area of 11 acres known as SEEPZ ++ merged with the SEEPZ
SEZ vide Notification dated 7.1.2002 leased out by MIDC vide Lease Deed dated 28.06.2005
together with all rights of, easements and appurtenances for 95 years from 1st January, 2002
for setting up the said Seepz++ for encouraging export of gems and jewellery and for earning
foreign exchange on export of various kinds of hardware/software and gems and jewellery
units. Presently, SEEPZ SEZ is Multi-Sector SEZ with nearly of 309 Units

b. The Service Provider is in the business of Housekeeping/ Cleaning Services.

c. The Procuring Entity has requested the Service Provider to execute the service of
Housekeeping/ Cleaning (hereinafter called the “Service”);

d. The Service Provider, having represented to the Procuring Entity that they have the required
professional skills, and personnel and technical and financial resources, have agreed to
execute the Housekeeping/ Cleaning Services on the terms and conditions set forth in this
Contract and GeM Bid vide which the Contract has been executed at the contract price of Rs.
6,00,00,000/- for 02 years;

e. The Service Provider have agreed to execute the Housekeeping/ Cleaning Services on the

terms and conditions set forth in this Contract and GeM Bid vide which the Contract has been
executed for the extended periods also at the mutually agreed price for the extended period;
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NOW THEREFORE the parties hereto hereby agree as follows:

1. GeM Bid document its Annexure and Appendix along with GTC/STC of GeM for the Bid
category are the integral part of this agreement, however, ATC will prevail the GTC/STC of
GeM for the Bid category. SEEPZ-SEZ Authority’s decision will be final in case of matter of
interpretation in any part of the Contract.

2. The mutual rights and obligations of the Procuring Entity and the Service Provider shall
be as set forth in the Contract, in particular:
a. The Service Provider shall execute the Services in accordance with the provisions of
the Contract; and
b.  The Procuring Entity shall make payments to the Service Provider in accordance
with the provisions of the Contract.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their
respective names as of the day and year first above written.

SIGNED, SEALED AND DELIVERED BY

THE WITHINNAMED PART OF THE FIRST PART
SEEPZ SPECIAL ECONOMIC ZONE AUTHORITY
Through Estate Officer

In the presence of

1.

2.

SIGNED, SEALED AND DELIVERED BY

THE WITHINNAMED PART OF THE SECOND PART
[Name of Service Provider]

Through its Authorized Signatory

[Name and designation of authorized signatory]

In the presence of

1.

2.
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